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1. Expected Learning Outcomes Xn-0a

1. The formulation of the expected l@arning cutcomes takes ino account and reflects the
visign and mission of the institution. The vision and mission are explicit and known fo
staff and studenis,

2. The programme shows the expected leaming outcomes of the graduate. Each course
and lesson should clearly be designed 1o achieve its edpected lraming outcomes which
should be aligned to the programme expected learning outcomes.

3. The pregramme is designed fo cover both subject specific outcomes that relate fo the
knowledge and skills of the subject discipline; and generic (sometimes called
fransferable skills) cutcomes that relate to any and all disciplines e.g. written and oral
communication, problem-solving, information technalogy, teambuillding skills, etz

4. The programme has clearly formulated the expected learning outlcomes which reflect
the relevant demands and needs of the stakeholders.

[1 Expected Learning Qutcomes 12 3 |4|5 6|7

1.1 |The expected learning cuicomes have been clearly

fermulated and aligned with the vision and mission of
the university [1,2]

1.2 |The expected learning oulcomes cover both subject

specific and generic (e, transferable) leaming
[ guicomes [3]
1.3 |The expected learning outcomes clearly reflect the

requiremnents of the stakehokders [4]
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Identify training needs, deployment of training activities and
evaluation of training effectiveness
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Key steps (Input, Process,
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At the end of each calendar year, the HR Department will initiate
the training needs identification process. Each head of department
will identify the training needs for the coming year with each
individual as part of the university, faculty and individual needs.
The training plan for each individual is then collated to form the
faculty training plan. (Input) The faculty training plan is submitted
to the HR department for approval. Once the training plan is
approved, appropriate training programmes are identified and
scheduled, and made know to staff for registration. Staff who have
selected the training programme will attend the training as

planned. (Process) After the training, an evaluation is made by the
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staff and submitted to the head of department and HR
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Do/DEPLOYMENT (WHERE and WHEN) n1s@niilun1sauisunisviioutiniaiindly (Deployment)

Process deployment The training process for academic and support staff was
(MsriunIsmuLNUUTiRmun) | established in 2008 and implemented university-wide in 2010
to all schools, faculties and support departments.
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Check/RESULTS n1sindsziliunansaiiunusneqiielvianunsassynadnsvaamsaniunisloeen
FaLau (Results)

Measures (M3IaUsTEUNANTALTEUY) |Results for the last 3 years (Lansnaansog 19ty 3 U
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Number of training hours per staff
@uTNTRNOUTUVDAAINT) | - Amsinangulsenaudaau

Number of training places per staff
(ﬁ?’lmuuﬁﬂqmm{ﬂﬂammaﬂqﬂa’mi) ......................... - ﬂ?iﬁﬁé’ﬂg’mﬂizﬂ%%’mw

Percent of training places utilized
(308880 MANGATNITHNOUTUNATNENU | - asivanguuseneudaiau
nsululdasslunisufumiam)

Training budget as % of total budget
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Act/IMPROVEMENT N5 HaN1TUTEIUTUINWAILILNUNIT WUINY kazn139tiun1s (Deployment)

Date and description of The training process for academic staff was
improvements established in 2008 and implemented at 5 major
(Mviuan1suaznsendunsiiowswinig | schools/faculties covering only post-graduate
ﬁ%ﬁumiﬁmﬁ) programmes for academic staff. In 2010, the process
was extended to support staff as part of the “People”
strategy. Today, the process is applicable to all
schools, faculties and administrative departments
covering all training programmes in leadership,
curriculum development, pedagogy, IT skills and soft
skills. The training budget has been increasing at a
rate of 2% per annum since 2008. Number of training
hours per staff has also been increased from 10 in

2008 to 20 in 2011.
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Executive Summary

De La Salle University presents this report to the ASEAN University Network’s Quality
Assurance Team, which will evaluate its Bachelor of Science in Applied Corporate Management. The
University actively and periodically subjects its programs to evaluation by accreditation bodies to
improve the quality of its programs.

The report discusses the results of the self-assessment exercise undertaken by the Management
and Organization Department (MOD) following the framework described in the revised AUN-QA
Manual, which listed 11 criteria. The report contains data gathered and processed mostly during the first
term of 2015. Various drafts of the report were reviewed and presented to the academic staff of the MOD
for validation and correction.

We consider the following as th€ program’s key strengths:

o a well-structured and learner-centered program that promotes commitment to learning and
reflects the Vision-Mission of the University, the Ramon V. del Rosario College of Business,
and the UN-backed Principles for Responsible Management Education;

o a well-documented program with specifications targeted to the different needs of its
stakeholders and accessible by interested parties from the Department website;

o a well-balanced program that supports action learning and promotes the development of
lifelong learning skills;

o a criterion-referenced assessment that begins when a student is taken in and ends when the
student graduates;

o acommitted set of faculty members, administrators, and industry partners;

o a strong student advice and support mechanism that ensures not only a high pass rate but a
high percentage of students graduating with honors; and,

o an institutionalized stakeholder feedback mechanism that has resulted into improvements in
curriculum design and implementation.

On the other hand, we acknowledge the following points as th§ program’s weaknesses:

o the relatively small number of full-time faculty members in the Department who have to
attend to operating its undergraduate and graduate degree programs efficiently and allocating
time for faculty development and community service activities;

o the absence of a systematic recruitment and selection program for academic staff
o the dependence on the internship as the focal point of the teaching-learning strategy
Given the progress the MOD has achieved since the previous AUN-QA visit, and recognizing the

areas that require further improvement or that were not given appropriate attention, the MOD proposes
the foregoing quality plan that is structured along key AUN-QA criteria. We label it the ‘Dirty Dozen’
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o . because the 12 action points will require us to metaphorically get our hands dirty, as this will require
FIDYNNNIILEAUD | commitment, resolute effort, and dynamic collaboration among the different stakeholders concerned.

o ‘Dirty Dozen’: A Quality Plan to Enhance the ACM Program
BNUNTIIN @ U
Selected AUN-QA criteria Action Plans
Criterion 1: Expected Learning Action Plan 1: Re-orient all MOD faculty members on the
Outcomes OBE framework and involve them more actively in

generating and implementing ideas that will ensure the

attainment of the program learning outcomes.

Action Plan 2: Revise all syllabi of courses offered by the
MOD to ensure ‘constructive alignment’ of learning
outcomes, learning activities, and assessment.

Criterion 3: Program Structure and Action Plan 3: Revisit the curriculum map to ensure that the
Content courses adequately address the desired learning outcomes.

Action Plan 4: Develop at least two new electives that
reflect state-of-the-art management thinking or that
incorporate interdisciplinary components.

Criterion 4: Teaching and Learning Action Plan 5: Institutionalize the use of learner-centered
Approach approaches (e.g. business games, service learning) in
selected courses offered by the MOD.

Action Plan 6: Mainstream the use of technology (e.g.
online learning, social media) to enhance course delivery.

Criterion 5: Student Assessment Action Plan 7: Accelerate efforts toward the implementation
of “authentic assessment™.

Criterion 6: Academic Staff Quality | Action Plan 8: Adopt and implement a systematic
recruitment and selection program to expand the pool of
both full-time and part-time faculty members.

Action Plan 9: Adopt and implement a regular training
program meant to enhance the teaching skills of both full-
time and part-time faculty members.

Criterion 10: Quality Enhancement Action Plan 10: Involve industry more actively in the
curriculum design process.

Action Plan 11: Conduct another graduate tracer study
within the next two years.

Action Plan 12: Strengthen the information system of the
MOD.

fn: Applied Corporate Management Program, De la Salle University

List of Abbreviations / A185U18A88

AI8e79

Abbreviations | Descriptions

NIDA National Institute of Development Administration
SHRD Graduate School of Human Resource Development
HROD Human Resource and Organization Development

MT Management Technology
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Ramon V. del Rosario College of Business

The College of Business and Economics (CBE) evolved from the College of Commerce that was
established m 1960. Beginning AY 2010-2011, the Economics Department was spun-off from the CBE and
became the School of Economics (SOE), a move meant to strengthen program delivery of all departments
under the College of Business (COB) and the SOE.

In July 25, 2011, the University launched the Ramon V. del Rosario College of Business
(RVRCOB), which is composed of six academic departments: the Accountancy Department. the
Commercial Law Department, the Decision Sciences and Innovation Department, the Financial Management
Department, the Marketing Management Department, and the Management and Organization Department
(MOD).

Management and Organization Department (MOD)

The MOD was bom from the split of the Business Management (BM) Department, which coincided
with the renaming of the COB to the RVRCOB. The MOD supervises the Bachelor of Science in Applied
Corporate Management, a Post-Graduate Diploma in Management, the Masters of Business Administration
(MBA), and the Doctor of Business Administration (DBA).

Similar to the structure of other academic departments at DLSU, a Department Chairperson heads
the MOD. The Chairperson is supported by 2 Vice Chairperson and a Graduate Program Coordinator. For
greater undergraduate program supervision, the MOD also has an ACM Program Coordinator who oversees
the undergraduate program and who serves as the liaison officer between the industry and the Department
for the program’s intemship component. It also has a Thesis Coordinator who supervises the thesis
component of the program. There are also subject coordinators who supervise subject areas across
undergraduate and graduate programs (see Appendix A — MOD Organization Chart).

fan: Applied Corporate Management Program, De la Salle University
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Applied Corporate Management Program

In late 1996, the European Chamber of Commerce of the Philippines (ECCP), through its President
Henry Schumacher, approached DLSU to explore the possibility of creating a business degree program that
would incorporate alternate full-time internships sandwiched between academics. He committed to have
ECCP companies accept students as interns for three alternate trimesters. Initial pariner companies were
Am-Furo Pharma Corporation, BASF Philippines, Bayer Philippines, Edward Keller Philippines, Knoll
Philippines, L'Oreal Paris, Merck, Inc., Roche (Phils). Inc., Siemens, Inc., and Zuellig Pharma Corporation.

With strong support both from industry and University administrators, the BSC major in Business
Management with specialization in Applied Corporate Management was born. The Commission on Higher
Education approved the degree offering beginning AY 1997-1998 (see Exhibit 1 — Aduthority to Offer the
ACM program Granted by CHED). It was renamed BS Applied Corporate Management in 2007.

For AY 1997-1998, the BM Department accepted students from other programs (referred to in the
university as “shiftees™) into ACM to jumpstart the program. Almost immediately, four qualified students
took their internship at ECCP member companies. These four students finished their course in April 1999
and joined the June 1999 graduation ceremonies.

Over the years, the program gained popularity. The program reached its first double-digit intake in
the first trimester of AY 1999-2000. Since then, the ACM program has continually attracted students from
the different departments within and outside the RVRCOB. However, the students are carefully screened,
thus typically resulting in only one or two sections of ACM students. Students wanting to enter the ACM
program must apply to major in the program. Students enrolled in a single-degree program apply on their
sophomore vear while those enrolled in a double-degree program have the option to apply on either their
sophomore or junior year. Students can only attempt once to enter the program.

fn: Applied Corporate Management Program, De la Salle University
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Assessment Report

1. Expected Learning Outcomes
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The expected learning outcomes have been clearly formulated and aligned with the

vision and mission of the university [1,2]
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Table 1.4. Revised learning outcomes for ACM program

CHED-prescribed learning outcomes

Revised learning outcomes for ACM program

1

Discuss the latest developments in
the specific field of practice

LO1:

Assess issues and developments in management
practice and propose creative solutions using
appropriate business and management frameworks and
tools and principles of human dignity, the common
good and integral human development.

(2]

Communicate effectively using both
English and Filipino, orally and in
writing

L02.1: Communicate verbally in English and Filipino in an

engaging and persuasive manner which promotes
mutual respect, understanding and meamngful
collaborative action.

L02.2: Communicate in writing in English and in Filipino.

at a level of effectiveness sufficient for general
business communication.

ethical responsibility

3. Work effectively and independently | LO3: Collaborate with and serve multidisciplinary and
in multi-disciplinary and multi- multi-cultural stakeholders by promoting mutual
cultural teams understanding and complementary contributions to

accomplish a meaningful higher purpose and
collective goals.

4. Exemplify professional, social, and | LO4: Present specific business cases and recommend

business and management decisions that reflect
considerations of ethical products and services (“good
goods™), ethical work community practices (“good
work™) and ethical stewardship of resources (“good
wealth™).

responsibility

5. Preserve and promote “Filipino LO5: Generate ideas, design systems or information systems
historical and cultural heritage” with an appreciation for Filipino business practices.
6. Demonstrate corporate and social LO4: Present specific business cases and recommend

business and management decisions that reflect
considerations of ethical products and services (“good
goods™), ethical work community practices (“good
work™) and ethical stewardship of resources (“good
wealth™).

Implement the basic functions of
management such as planning,
organizing, staffing, directing,
leading, and controlling

LO6.1: Implement the basic functions of management such

as planning, organizing, staffing, directing, leading,
and controlling

LO6.2: Analyze how global, political, social, economic, and

fin: Applied Corporate Management Program, De la Salle University

legal factors interact to impact business..
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The conformity of the ACM program ELOs with ELGAs, which demonstrates the realization of the
University vision-mission among the graduates of the program, 1s shown 1n Table 1.5.

Table 1.5. ACM ELOs and the ELGAs

ELGA | ELGA | ELGA | ELGA | ELGA
CCT ECO RLL SDC TPC
LO1: Assess issues and developments in management X X X
practice and propose creative solutions using appropriate
business and management frameworks and tools and
principles of human dignity, the common good and
integral human development.,

L0O2.1: Communicate verbally in English and Filipino in X
an engaging and persuasive manner which promotes
mutual respect, understanding and meaningful
collaborative action,

L0O2.2: Communicate i writing in English and in Filipine,
at a level of effectiveness sufficient for general business
communication,

LO3: Collaborate with and serve multidisciplinary and X X X
multi-cultural  stakeholders by promoting mutual
understanding and complementary contributions fo
accomplish a meaningful higher purpose and collective
goals,

LO4: Present specific business cases and recommend X X X
business and management decisions that reflect
considerations of ethical products and services (“good
goods™), ethical work community practices (“good work™)
and ethical stewardship of resources (“good wealth™),

Program Expected Learning Outcomes*

LO5: Generate ideas, design systems or information X X
systems with an appreciation for Filipino business

practices,

LO6.1: Implement the basic functions of management X X

such as planning, organizing, staffing, directing, leading,
and controlling,

fn: Applied Corporate Management Program, De la Salle University

uu3IAn Bloom’s Taxonomy
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Table 2. The Cognitive Processes dimension — categories & cognitive processes and alternative names
» higher order thinking skills

lower order thinking skills

* abstracting

* generalizing
inferring

* concluding

» extrapolating

* interpolating

* predicting
comparing

* contrasting

* mapping

* matching
explaining

» constructing models

» deconstructing

remember understand apply analyze ‘evaluate
recognizin interpretin executin differentiatin checkin eneratin
8! 8 B g 8 g 8 8
= identifying * clarifying * carrying out » discriminating » coordinating = hypothesizing
reca"ing . paraphrasing |mp|emennng » distinguishing » detecting planning
* retrieving * representing * using « focusing * monitoring » designing
. transla'nng . sele-cnng .-_tesnng producing
exemplifying organizing critiquing » constructing
* jllustrating » finding coherence * judging
* instantiating * integrating
classifying . outli.ning
* categorizing * parsing
 subsuming * structuring
summarizing attributing

(Table 2 adapted from Anderson and Krathwohl, 2001, pp. 67-68.)
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- ]
TATINTRAILILUINNATIUTIBU AU N-QA

9)



AUN-QA Guidebook

A statement of a learning objective contains a verb (an action) and an object (usually a noun).
« The verb generally refers to [actions associated with] the intended cognitive process.

« The object generally describes the knowledge students are expected to acquire
or construct. (Anderson and Krathwohl, 2001, pp. 4-5)

In this model, each of the colored blocks shows an example of a
learning objective that generally corresponds with each of the various
combinations of the cognitive process and knowledge dimensions.

Remember: these are learning objectives—not learning activities.
[t may be useful to think of preceding each objective
with something like: “Students will be able to .. "

*Andersan, LW. (Ed), Krathwohl, D.R. (Ed.),
Asrasian, PW, Crutkshank, KA, Mayer, RE,
Pintrich, PR, Raths, |, & Wittrock, M.C. (2001).

A taxonomy for learming, teaching, and
assessing: A of Bloom's Ta: wof
Ed\ | Objectives (G edition).
New Yorke Longman.

Model created by: Rex Heer

lowa State University

Center for Exceflence in L g and Teachi

Updated January, 2012

ol el 2 JOWA STATE UNIVERSITY
For additional resources, see: Center for Excellence in
www.celtiastate edu/teaching/RevisedBlooms1.htmi Learning and Teaching

Source: lowa State University http://www.celt.iastate.edu/wp-content/uploads/2015/09/RevisedBloomsHandout-1.pdf
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The expected learning outcomes cover both subject specific and generic (i.e.

transferable) learning outcomes [3]
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The ELOs of the ACM Program address both subject-specific outcomes and generic or transferable

outcomes_ as shown in Table 1.6.

Table 1.6. Subject-Specific and Generic Learning Qutcomes

Subject-Specific Generic
Outcomes Outcomes
LO1: Assess issues and developments in management practice and propose X X
creative solutions using appropriate business and management frameworks
and tools and principles of human dignity, the common good and integral
human development.
L0O2.1: Communicate verbally in English and Filipino in an engaging and X
persuasive manner which promotes mutual respect, understanding and
meaningful collaborative action.
L02.2: Communicate in writing in English and in Filipino, at a level of
effectiveness sufficient for general business communication.
LO3: Collaborate with and serve multidisciplinary and multi-cultural X
stakeholders by promoting mutual understanding and complementary
contributions to accomplish a meaningful higher purpose and collective goals.
LO4: Present specific business cases and recommend business and X X
management decisions that reflect considerations of ethical products and
services (“good goods™), ethical work community practices (“good work™)
and ethical stewardship of resources (“good wealth™).

Program Expected Learning Outcomes

LO5: Generate ideas, design systems or information systems with an X
appreciation for Filipino business practices.
L0O6.1: Implement the basic functions of management such as planning, X

organizing, staffing, directing, leading, and controlling

L06.2: Analyze how global, political, social, economic, and legal factors
interact to impact business.

LO7: Apply information and communication technology as a productivity and X
decision-making tool.
LO8: Analyze a business and management situation using appropriate X
theories, principles from various functional courses and liberal education
courses.

LO9: Carry out research that combines learnings with proposed expansions, X
revisions or contributions to theories and practices used.

fisn; Applied Corporate Management Program, De la Salle University
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The expected learning outcomes clearly reflect the requirements of the stakeholders

(4]
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As mentioned in the introduction, the program itself started as a collaboration
between DLSU and the European Chamber of Commerce in the Philippines (ECCP) precisely
to narrow the gap between what industry needs and what higher education produces. Over
the 18-year period, ACM administrators have met with the ECCP to reassess the program.

The ACM program complies with and even exceeds the requirements of the CHED as
stipulated in CHED Memorandum Order 39, series 2005 and subsequent Memorandum of
April 2015. The CHED mandated policies and standards of the program are developed by a
Technical Committee of experts in the business field from different institutions and
organizations. Inputs and feedback from the various stakeholders are acquired from public
hearings and school visitations by members of the said Technical Committee. Please refer to
Appendix C for the names of the members of the Technical Committee for Business
Administration and their affiliations. Deliberations and consultations are conducted by the
Technical Committee prior to the finalization of the Memorandum Order for national
compliance. Compliance of the curriculum with CHED requirements is discussed more
lengthily in the section on program structure and content. (ﬁuﬂz Applied Corporate

Management Program, De la Salle University)

A39814

The ELO has formulated based on inputs from stakeholders which include: academic
staffs, students, alumni, users, and supporting staffs. Formulation of the learning outcomes
has been a comprehensive evaluation to produce graduates with high silviculture
competence. In consequence, the Curriculum of the SSP has been developed based the
ELO on the basis of 1) a series of academic workshops which involve teaching staffs,

academic supporting staff, students alumni, and alumni users, and 2) regular Wednesday

1ATINTNAILILUININNISTIUTIB9IUY AUN-QA (Template) (12)
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meetings, department internal meetings and other mechanisms. (1'7i3J’1: Silviculture Study

Programme, Department of Silviculture, Faculty of Forestry, Bogor Agricultural University)

2. Program Specification
2.1 YafMUUAYINANgATATEUARILLBNILAZLEAINANTSIIBUSIANAN TevaInangaTLasTiuady

The information in the programme specification is comprehensive and up-to-date [1,

2]
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The program specifications are contained in the ACM Program Catalogue (see Exhibit 7), the table
of contents of which is shown in Appendix D. The catalogue contains the program description, accreditation
status, expected learning outcomes, curriculum map, admission requirements, the curriculum, sequencing of
courses and prerequisites, course descriptions, and program policies among others. This is particularly
useful for external stakeholders (e.g. prospective students, exchange students, accreditors) who want a broad
overview of the program.

un: Applied Corporate Management Program, De la Salle University
AIDEN — TIIALDEANEINUNITIUNNANYT UazTzUUNITTEUNTITTOU

For students applving for acceptance into the program, the admissions criteria are spelled out 1n the
ACM Program Catalogue (Exhibit 7) and in the MOD webpage. Specifically, they can download the ACM
Admissions Kit (see Exhibit 10 — ACM Admissions Kit), which contain the following: (a) attributes of an
ACM student, (b) qualifications for application. (c) screening period, (d) document submissions. and (&)
screening process. They can also download the applicant’s checklist, which will guide them through the
application process. For ACM majors, they are provided a copy of the ACM Kit, which guides them
through the various phases of the program, including their three internships and their thesis. Exhibit 11
shows the various forms used in the ACM program, a summary listing of which 1s found in Appendix E.

ACM admimstrators, as expected, have access to all of the above-mentioned documents. In addition,
there are specific briefing documents for each of the following individuals: internship coordinator, internship
adviser, thesis coordinator, thesis advisers, and thesis panelists. These make 1t easy for these individuals to
fulfill their roles and responsibilities towards the students and the partner companies (see Exhibit 12 —
Briefing Dacuments for ACM Administrators).

fsn; Applied Corporate Management Program, De la Salle University
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The information in the course specification is comprehensive and up-to-date [1, 2]
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ACM admimstrators, as expected, have access to all of the above-mentioned documents. In addition,
there are specific briefing documents for each of the following individuals: internship coordinator, internship
adwviser, thesis coordinator, thesis advisers, and thesis panelists. These make 1t easy for these mndividuals to

fulfill their roles and responsibilities towards the students and the partner companies (see Exhibit 12 —
Briefing Documents for ACM Administrators).

Course specifications contained in the syllabi include the course learning outcomes and the ELGAs,
the course topics, the learning activities, the required output, the assessment. the prading plan, rubrics and
other class policies_@ Exhibit 4 for the course syllabi of ACM major subjects and elecuE

fan: Applied Corporate Management Program, De la Salle University

2.3 flidauladudeaunsaditanaziuideanmunvamdngnsla

The programme and course specifications are communicated and made available to

the stakeholders [1, 2]
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At this point, it is worth noting that the program specifications are not stand-alone documents. The
MOD conducts different types of general assemblies on a trimestral basis. These are the freshmen
orientation, ACM majors orientation, internship orientation, debriefing sessions, and thesis orientation. In
these occasions, the program expectations are explained and students are informed how thev are able to meet
learning outcomes. A further description of these orientations could be given

@ distributed to students on the first M}'@lﬂ respective faculty members discuss
the syllabi including course learning outcomes, topics, learning activities, output requirements, grading plan

and other class policies. Please see Exhibit 4 for ACM course syllabi.

fin: Applied Corporate Management Program, De la Salle University

3. Program Structure and Content

3.1 wdngnsldsumasanuuuuuiuguvasenudelsafiedusiunisGeudifeotinluguanis
Fouiaanisvamangns

The curriculum is designed based on constructive alignment with the expected

learning outcomes [1]
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The curriculum is composed of 185 academic vnits and 10 non-academic units taken in 12 terms.
[Mote: Each unit is equivalent to one hour of contact time per week or 14 hours per trimester for lecture or 3
hours per week for laboratory classes]. These courses provide learners with the appropriate generic and

specialized skills required for the degree program. The breakdown of the subjects offered in the program is
given in Table 1.7 below. The program curriculum is shown in Appendix F.

Table 1.7. Summary of Subjects Offered in the ACM Program

Type of Course Units %  |Subject Category

(General education (CHED- * Languages and Humanities

imandated) & Mathematics, Natural Sciences and Information
Technology

* Social Sciences

Life and Works of Rizal

General education (DLSU- * Theology

imandated) Lasallian Recollection

Personal Effectiveness

Oral Communication

Great Works

Physical Education

NSTP

Management

Accounting

Finance

Human Resource Management

Business Communication

Computer Application

Total Quality Management

Marketing

Business Law

Social Responsibility

Human Resource Management

Accounting

Finance

Research

Operations

Economics

Strategic Management

Economics

L
—
b
=1
e
£

26

(10) 14.1%

Core business

42 22.7%

Major

51 27.6%

[nternship 9 4,9%
Thesis & 3.2%
Total 185 (10)

fan: Applied Corporate Management Program, De la Salle University
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3.2 sdrinegaunsasiuiuatuayulvigiFeuussananisteuinananisla
The contribution made by each course to achieve the expected learning outcomes is

clear [2]

Toiauauuy
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#129¢/19 - Curriculum Mapping

Table 1.11. Contribution of college courses to program learning outcomes

College Courses LO1 LO2 [ LO3 | LO4 | LOS | LO6 | LO7 | LOS LO9
ACCTBA1L
ACCTBA2
ACCTBA3
BUSANA]
MAREKEETI1
LBYAPCI
LBEYAPC2
ECONONE
ECONTWO
CONADEWV
BASFIN1
BASFIN2
BUSLAW1
BUSLAW?2
BUSLAW3
CPROBS1
CPROBS2
SERVMGT
TOTALQM
Legend:
LO1: Assess issues and developments in management practice and propose creative solutions using appropriate
business and management frameworks and tools and principles of human dignity, the commeon good and integral
human development.

LO2.1: Communicate verbally in English and Filipino in an engaging and persvasive manner which promotes
mutual respect, understanding and meaningful collaborative action.

LO2.2: Commumicate in writing in English and in Filipino, at a level of effectiveness sufficient for general
business communication.

LO3: Collaborate with and serve multidisciplinary and multi-cultural stakeholders by promoting mutoal
understanding and complementary contributions to accomplish a meaningful higher purpose and collective goals.
LO4: Present specific business cases and recommend business and management decisions that reflect
considerations of ethical products and services (“good goods™), ethical work community practices (“good work™)
and ethical stewardship of resources (“good wealth™).

LO3: Generate ideas. design systems or information systems with an appreciation for Filipino business practices.
LO6.1: Implement the basic functions of management such as planning, organizing, staffing, directing, leading,
and controlling.

LO6.2: Analvze how global, political, social, economic, and legal factors interact to impact business.

LO7: Apply information and communication technology as a productivity and decision-making tool.

LO8: Analyze a business and management situation using appropriate theories, principles from various functional
courses and liberal education courses.

LO9: Carry out research that combines learnings with proposed expansions, revisions or contributions to theories
and practices used.

X
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w
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it I b bl e

X X
X X

X
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fisn; Applied Corporate Management Program, De la Salle University

1ATINTNAILILUININNISTIUTIB9IUY AUN-QA (Template) (a7



AUN-QA Guidebook
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5208V tazyiualy

The curriculum is logically structured, sequenced, integrated and up-to-date [3, 4, 5, 6]

Talauauuy
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The curriculum and sequencing of courses for the ACM program
(Appendix F) are contained in a curriculum checklist which is
provided to students who major in BS-ACM. (see Exhibit 13 — Course
Checklists of the ACM Program). The ACM Program follows a
schedule of 12 trimesters to complete the course. Upon acceptance
into the program, students are expected to complete the CHED- and
universityrequired general education courses in languages, humanities,
social sciences, natural sciences, mathematics and the core business
professional courses. The first six (6) terms are taken continuously at
DLSU.

The 7th, 9th, and 11th terms are spent undergoing management
internship, during which time the students work in company offices
for the entire 40 hours a week for a period of 12 weeks. Since this
experience is repeated three times, ACM students would have gained
1,440 hours of work experience before they graduate. On their last
term, students take integrating subjects, and are expected to
complete their thesis under the subject code THSAPC2.

In as much as the internship component is a unique feature of
the ACM program, it is given much attention by program
administrators. They ensure that the expected learning outcomes are
further strengthened during the internship. Students are allowed to

go for their internship only in their junior year. By this time, they

1ATINTNAILILUININNISTIUTIB9IUY AUN-QA (Template) (18)
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would have taken basic business courses that will allow them to
appreciate the corporate world.

When they return to school after their first internship, they bring
what they learned in the workplace with them when they take
advanced business courses. After one trimester in the University, they
again go to the workplace armed with additional knowledge and
experience they gained the previous term. They gain more
confidence and become more responsive and sensitive to the needs
of industry. If they have not already done so in their first internship,
they are likely to find better ways of doing things and thus introduce
process improvements in the organization. ... (ﬁm: Applied

Corporate Management Program, De la Salle University)

4. Teaching and Learning Approach
4.1 In1sszyuivynsiseunsaeuvasnangasndaauuasdeaslinudidiuladiubesunsu
The educational philosophy is well articulated and communicated to all stakeholders

[1]
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As mentioned previously, the educational philosophy of a
Lasallian education is captured in the Lasallian Pedagogical
Framework, which are anchored on the following assumptions: (a)
that students develop knowledge as a result of their inquiry, action
or experimentation; (b) that the effectiveness of teachers depends
on their ability to facilitate collaborative inquiry, self-assessment and
reflection among their students (see Exhibit 3 — Towards a Lasallian
Pedagogical Framework of Transformative Learning). This educational
philosophy permeates the general education curriculum, which
focuses on developing competencies that enable students to excel
regardless of their undergraduate degrees. These competencies are
expressed in terms of the ELGAs, which are communicated clearly to
the stakeholders through the program and course specifications.

As a response to the University’s move, the MOD took steps to
concretize this by adopting the principles of the outcomes-based
education (OBE) framework, which the MOD faculty members
associated with Understanding by Design (UBD). The former Chairman
of the MOD led this initiative by conducting several workshops on
UBD for MOD faculty members in AY 2011-2012 and AY 2012-2013
(see Exhibit 15 — Sample Workshop Materials on Understanding by
Design). The MOD, therefore, has laid the foundations for the

1ATINTNAILILUININNISTIUTIB9IUY AUN-QA (Template) (20)
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implementation of OBE even before the current curriculum review
being undertaken by RVRCOB, which seeks to fully implement the
OBE framework across the different academic departments.
Underlying the ACM program in particular, is the belief that a
student learns most by doing. Therefore, the program offers a
structured industry exposure for its students. In essence, it calls for
three trimesters of dedicated internship sandwiched between
academic terms beginning the junior year of regular students at the
university. Initially, students were required to intern in one company
for three alternate trimesters with assignments in different functional
areas each term. Subsequently, the Department allowed students to
undergo their internship stints in different companies so that they
gain an appreciation of the different types of corporate culture. ...

(‘17‘im: Applied Corporate Management Program, De la Salle University)

0619 - n15dea1sUSYy NS saoullaldduden sy
...The goals and mechanics of this unique internship program is
communicated to the different partner companies, through the
efforts of the internship advisers of the ACM students. For new
partner companies, the ACM Coordinator provides them with an
orientation about the ACM program in general and about the
internship program, in particular. (ﬁﬂﬂ: Applied Corporate

Management Program, De la Salle University)
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4.2 fanssunisiseunisaauiinnuenlsawaduasunsiseus wethluguanisiseuinaiands
Teaching and learning activities are constructively aligned to the achievement of the

expected learning outcomes [2, 3, 4, 5]
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Table 1.13. Segment of the Management Research (MLAREACM) syllabus showing learning outcomes

and required outputs
Learning outcome Required output Due date
LO1: Write a critical review of related e A critical review of literature that cites | Oct. 16 (W)
literature on a current or emerging topic at least 10 scholarly journal articles
of interest in the field of business or published from 2003 to 2013.
management, using the prescribed Classical works prior to 2003 could
standards of the American Psychological also be cited, but in addition to the 10
Association (APA). recent articles.
LO2: Write a research proposal that & A research proposal with the November 6
clearly shows how the research problem following parts: (a) research problem | (W)
and objectives will be addressed through and objectives, (b) review of literature,
a sound theoretical framework and a (b) theoretical framework, and (c)
rigorous methodology. methodology.
LO3: Write a research paper that resulted | « A research paper, the findings and November 23
from the implementation of the research recommendations of which must be (D)
proposal, and one that benefits any validated by the students’ key
organization in achieving its goals. informants or research beneficiaries.
LO4: Present the highlights of the & Presentation in a class-sponsored December 4
research paper in a public forum (e.g. public forum, which will be evaluated | (W)
colloquium, poster presentatiorn). by an invited panel.

fisn; Applied Corporate Management Program, De la Salle University
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Table 1.14. Segment of the Management of Organizations (MANAORG) syllabus showing the
recommended learning activities

Management Theory and
Practice (Chap. 2)

The Task and
Macroenvironment of
Management (Chap. 3)

Learning Qutcome Topic Week Recommended Learning Activities
Introduction to the course | Week 1
Classroom policies and
organization
LO2: Reflect on the Introduction to Individual Exercise: What is
importance of ethics, | Management (Chap. 1) ‘Management’ for me? or “To be an
social responsibility, effective manager, I should...” (p. 26)
and sustainability in
class discussions on Video to introduce Ramon V. del
mainstream and Rosario Sr.
multistream
management Vocation of the Business Class discussions on the mission of
perspectives Leader the Lasallian manager for human
development and for social
transformation.
A Short History of Week 2 | Group Exercise: (e.g. role play on the

evelution of management theories; or
create art works depicting selected
management theories )

Group Exercise: (e.g. Identify
Mainstream vs. Multistream practices
of two popular restaurants)

fan: Applied Corporate Management Program, De la Salle University
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Teaching and learning activities were enhanced with the use of

technology in the classroom. This was supported by the University

when it installed media projectors and provided Internet access in all

classrooms. Aside from allowing teachers to present course material

using Powerpoint decks, the installation of media equipment allowed

for more interesting lessons as teachers are able to present various

materials, including internet material in real time. Moreover,

technology helped support the introduction of hybrid courses, which

is partially taught online. For several years, hybrid courses utilized

the IVLE developed by the National University of Singapore (NUS), as
part of its platform. In AY 2014-2015, DLSU shifted to Sakai.
In AY 2005-2006, the BM Department (now the MOD) offered its

first hybrid course. The online sessions require students to explore

subject themes and to discuss these in synchronous or asynchronous

sessions. For a faculty member to be allowed to teach a hybrid

TASINITNAILILLINIIAITT US89 AUN-QA
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course, he/she must have taken training conducted by the ASIST.
Moreover, the Vice Chancellor for Academics must approve the
subject. At the MOD, the following subjects are taught by some
faculty members in hybrid fashion: MANAORG, HUREONE, HURETWO,
LEADORG, SUSTORG (see Exhibit 16 — Sample Modules of Hybrid
Courses). (‘17llm: Applied Corporate Management Program, De la Salle

University)

4.3 nagnsn1siEeun1saauduasINIsTEUInAandIn

Teaching and learning activities enhance life-long learning [6]
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The general education curriculum, which includes the Lasallian
Core Curriculum, seeks to instill in students a commitment to
lifelong learning. The shift to a learner-centered approach in
education teaches students how to learn. The psychological
support to learning is covered in structured university-wide activities
referred to as Lasallian Personal Effectiveness Program (LPEP) that
kicks off with a university-wide freshman orientation several weeks
before the academic year begins. This is followed by three 2-unit
non-credit Personal Effectiveness (PERSEF) courses that are
strategically imbedded in the curriculum of all DLSU students. Each
course aims to develop specific lifelong skills that help students as
they move from their freshman year to their graduating year.

The simultaneous introduction of hybrid courses, whereby
students have access to education resources outside the classroom,

also reinforces self-learning. Consequently, it is believed that as
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students take more responsibility for their learning, they will carry
this through the rest of their lives. ...

..The experiential learning students gain from working in an
actual business organization serves as a powerful tool to
complement the theoretical foundation provided by the school.
This way, students develop their knowledge, values, and skills in
two different, yet complementary, learning environments. ...(171'34’1:

Applied Corporate Management Program, De la Salle University)

5. Student Assessment
5.1 FnsussiiudBeuiianudeslsaieduaiunisSeuiiethluguanisioudiiaans
The student assessment is constructively aligned to the achievement of the expected
learning outcomes [1, 2]
Joiauauuy
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The assessment of student performance in the program

covers six major components for ACM students: entrance

examination, individual subject offering, acceptance qualifications,

internship, thesis, and exit survey. The basis of the assessment

criteria is the MOD ELGA. The Department uses the cut-off score

of 70 points in all its assessments and is applied consistently. The

normal curve is not used in determining whether a student will
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make the mark. There are mechanisms in place set by the
University, the College, and the Department so that assessments
are discussed with students. Students are governed by the
provisions in the Student Handbook (see Exhibit 17 — DLSU
Student Handbook 2015-2018) as well as provisions in ACM
program kits regarding appeals on their assessment results. ...

University Entrance. The University, through its Admissions
Office, administers to aspiring students the DLSU College
Admission Test (DLSU CAT), which covers abstract reasoning,
mathematics, science, and language. The latest statistics of DLSU
show a university applicant base of 25,269 for AY 2015-2016 and a
total of 4,007 students who were accepted and enrolled....

Exit Survey. Students assess themselves one last time after
finishing their studies. At the end of the graduating trimester,
students are asked to accomplish the exit survey (ACM-F036). In
this survey, they indicate whether the program has helped them
attain life-long competencies. ...

(ﬁm: Applied Corporate Management Program, De la Salle

University)

#3987 - N1505UIETTUUNITUIHUIY Progress Yaisey

Student Progress. The Study Programme of Silviculture has a
system to assess the study progress of its students. The
assessment system consisted of: (1) Subject Assessment, (2)
Semester Assessment, and (3) Final Programme Assessment.
Subject assessment is oriented to ELO (Expected Learning
Outcome) through structured assignments, practical works, field
works, midterm and final exams. The questions of the midterm
and final exams are prepared by a team of lecturers who teach
the course. The grade point criteria are: A, AB, B, BC, C, D, and E
(fail) grades. The grade point ranging from 1 to 4, where A=4,
AB=3.5, B=3, BC=2.5, C=2, D=1, and E=0. The Grade Point Average

(GPA) obtained by students in the current semester is used in the

1ATINTNAILILUININNISTIUTIB9IUY AUN-QA (Template) 27



AUN-QA Guidebook

determination of the maximum study load in the next semester. If
the GPA > 2.76, the maximum study load that can be taken by
students in the next semester is 25 credit units; if the GPA is in the
range of 2.00 - 2.75, the maximum study load is 22 credit units;
and if the GPA is less than 2.00, the maximum study load is 19
credit units.... (ﬁam: Silviculture Study Programme, Department of

Silviculture, Faculty of Forestry, Bogor Agricultural University)

5.2 FnsUszlingiseudsznauniensauain1suseiliu 3ansusaiiu ngseileusinge dadau
Az JUTA (11A53) Msliazuuu wae seaun1stiitnge edredaay uasdeasligiseunsiu
The student assessments including timelines, methods, regulations, weight distribution,

rubrics and grading are explicit and communicated to students [4, 5]
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Table 1.15. Sample grading system in the Management of Organizations (MANAORG) syllabus

GRADING SYSTEM

The student will be graded according to the following:

Requirements %
Group project — final research paper 20
Group project — oral presentation 10
Homework / assignments (e.g. reflection papers, case analyses) 20
Class participation (e.g. seatwork, group exercises, and recitation) 20
Quizzes 15
Final Exam (Departmental) 135
TOTAL 100

*Passing grade = 70%

Table 1.16. Sample grading system in the HR Planning, Recruitment, Selection, Training and
Development (HUREONE) syllabus

Requirements Assessor %o
Individual Assignment Self 10
Group Activities Peer, Self 10
Final Project Peer, Self 30
Quizzes Faculty 20
Online Participation Faculty 10
Class Recitation Faculty 10
Learning Attitude Faculty 10
TOTAL 100

fisn: Applied Corporate Management Program, De la Salle

University

#8819 — inauain1sUszsdvsan1RNG1Y

For ACM students who have just completed their internships,
it is clear to them that 50% of their grade will come from their
supermentors, who discuss their assessment with the interns, just
like in a performance appraisal interview with regular employees.
The remaining 50% will come from the internship adviser, who
utilizes the following criteria: (a) professionalism — 15%; (b)
submission of reports and requirements — 15%; (c) attendance in
required campus activities — 10%; and (d) oral presentation during
the culminating activity — 10%. After the culminating activity, the
interns and their advisers also go through the competency
checklist again to discuss the interns " areas for development. This
discussion serves as an input for the students when they decide
on their next internship stint. (Fan: Applied Corporate

Management Program, De la Salle University)
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5.3 Fnsuszidiu duldun susa (Wnsgiw) mstazuuu gnianldasanelviulaldding
Usziiuilinensauazaadiunid naanlueRssIuAaLisey
Methods including assessment rubrics and marking schemes are used to ensure validity,

reliability and fairness of student assessment [6, 7]
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20819 - wmsgunIsliazuuy (Rubric) ¥895183%1

Table 1.17. Portion of Assessment Rubric for Group Research Paper

Criteria Exemplary Proficient Developing Beginning Rating
4 3 2 1
Clarity and Paper iz a model | Paper is Paper can be Paper is poorly-
organization of | of clarity, generally well- | generally written. Ideas
report concizeness, and | written. Ideas understood, are disjointed
logical thought. | are often although ideas and difficult to
Ideas flow presented m a are sometimes understand.
smoothly clear and presented in a Tables and
between organized confusing and figures are
paragraphs and | manner. Tables | repetitive haphazardly
across sections. | and figures are | manner. Notall | done, and are
Tables and propezly labeled | tables and not labeled
figures do not and effectively | figures are properly.
only supplement | supplement the | labeled properly.
the main text, main text.
but are also self-
contained.
Utilization of Relevant Relevant ERelevant Theories,
theory, models | theories, theories, theories, models, or
and concepts models, or models, or models, or concepts are not
concepts are concepts are concepts are explained, and /
explained, and explained and explained, but of incorrectly
successfully adequately used | incorrectly used | used as tools of
zyathesized to as tools of a3 tools of deseription and
generate description and / | description and / | or analysis.
revealing of analysis. of analysis.
inzights.

fian: Applied Corporate Management Program, De la Salle

University
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5.4 disuldsunaszfiounduainnisussdiugFeulunsaulianfimunzaunasnansiounauiuy

anunsavlelitissuNaIuIN1sSausinasvula

Y Y

Feedback of student assessment is timely and helps to improve learning [3]
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While taking their various courses, students receive feedback
from their teachers after taking exams or submitting course
requirements. Teachers are expected to give students feedback within
a week of taking a quiz or submitting a requirement. By the 8th week
of the trimester, teachers give the students their midterm grades so
that the students will have a good idea of their standing in class. This
allows them to make certain adjustments (i.e., improve study habits,
participate more in class) towards the end of the term.

After the final examination week, the University requires

faculty members to make themselves available to students during

grade consultation day. This is usually the day after the students

see their grades, as encoded by their teachers online, through
their MyLaSalle accounts.... (ﬁﬂﬂ: Applied Corporate Management

Program, De la Salle University)
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5.5 dssuiidamslunisanssalifeanumsuszilivuasnanisuseiliuegnaviuyiaeg

Students have ready access to appeal procedure [8]
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Students can ask their teachers how their final grades were
computed. Teachers would typically adjust the grade if they fail
to account for certain requirements or if they make computational
mistakes. If students are unsatisfied with the results of the
discussion and feel they have a strong case to appeal, they can
follow the grievance procedures spelled out under Section 6 of
the Student Handbook (see Exhibit 17).

For students who wish to petition for a change in a trimestral
grade, they must “ask the faculty member(s) concerned to fill out
the necessary forms and comply with the procedure for change of
grade,” as indicated in Section 11 of the Student Handbook, which
spells out provisions on Credit, Grading and Retention.
Applications for change of grade must be received by the Office of
the University Registrar within the deadline published on the
academic calendar deadline, “no petition for change of grades
shall be honored and the original one shall be retained unless the
student has filed a grievance against the faculty concerning his /
her grades”. (171'm: Applied Corporate Management Program, De la

Salle University)
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6. Academic Staff Quality
6.1 TNMIIMIUHUYAAINTENBIYINT (MFFUNBARIUMLG NsdauUIs MIdadnTiide N3
iEndns uazmsinBeneny) Wensuauassisaudenislunisizeuntssou msade uasliuinig
fifietos
Academic staff planning (considering succession, promotion, re-deployment,
termination, and retirement) is carried out to fulfill the needs for education, research
and service [1]
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Policies regarding academic staff promotion, re-deployment,
termination and retirement are clearly detailed in the Faculty
Manual (Exhibit 20) which is a product of negotiation between
representatives of the administration and of the Faculty
Association. The Faculty Manual is reviewed every three years to
include proposals to further improve teaching, research, and
academic staff welfare.

There is a clear system of promotion, ranking, and tenure. For
academic staff promotions, the Faculty Manual lists the criteria that
must be met for each rank. The higher the rank, the more stringent is
the requirement. Among the requirements for promotion are a “Very
Satisfactory” rating of 4.0 in the combined evaluation by students,
peer, and the Chair; attendance; scholarly outputs, and community
involvement. Research output is given a substantial weight as well as
quality of teaching. For promotion to the ranks of Associate Professor
and Full Professor, abstracted refereed journals are required. A
Promotion/Reclassification Board is convened to deliberate on the
matter.... (‘17‘1Im: Applied Corporate Management Program, De la Salle

University)

6.2 ANSAMUALAZAAAININTIHIUYARINTADEILTIU LAZAITENU LWBWAILINTITEUNTEOY
a v Y a o ¥

n15798 waglviusnsineadas

Staff-to-student ratio and workload are measured and monitored to improve the

quality of education, research and service [2]
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The employment norms and conditions, general functions,
and working hours and load of the academic staff are stipulated in
the Faculty Manual. A full-time faculty member devotes 40 hours
of academic work per week with the University, and is
compensated on a monthly basis. Academic work includes
teaching, research, university and community engagement, and
academic development and professional growth. A full-time
faculty is normally expected to teach 12 units and provide 10
hours of student consultation per week. The teaching load is
reduced when the faculty has research projects or administrative
assignments. An overload may be given, as needed. As a general
rule, “more than three (3) preparations is discouraged.” Part-time
faculty members, on the other hand, are normally given a
teaching load of six (6) units. On certain occasions when the
demand for certain subjects is high, then some of the more senior
part-timers are asked to handle additional sections, as long as
they do not exceed the University prescribed limit of 12 units of
teaching. .... (fsn: Applied Corporate Management Program, De la

Salle University)
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Table 2.2. Size of Academic Staff and Qualification

Category Male Female Total Number Total FTE | % of PhD
FT Full Professor 0 2 2 225 100%
FT Associate Professor 2 1 3 3 100%
FT Assistant Professor 0 3 3 325 0
FT Teaching Associate 0 1 1 1.25 0
Part-time Academic Staff 15 11 26 14 22%
Total 20 21 41 2375 29 3%

Note: Data as of first trimester of AY 2015-2016
Table 2.3. Academic Staff-to-Student Ratio

Academic year Total ]-'TE;;:-ﬁf‘acadenuc Total ];tTuiZn(i ACM Staff-to-student ratio
AY 2011-2012 14 162 1:116

AY 2012-2013 156 162 1:104

AY 2013-2014 19 197 1:104

AY 2014-2015 215 221 1:103

AY 2015-2016% 2375 197 1: 83

Note: Total FTE of academic staff is based on the teaching and administrative load of full-fime and part-time faculty members less
the FTE of part-timers teaching subjects exclusively at the graduate level. Total FTE of ACM students is equivalent to the headcount
since these are mostly full-time students. Figures for the FTE of academic staff is based on the average for each academic vear,
except for AY 2015-2016. Due to the shift in the academic calendar, the second trimester in the past years 1s now the first tnmester.

(ﬁu’lz Applied Corporate Management Program, De la Salle University)

6.3 fimstmuauazdoasinarinsassiuazandan 1aesaudeasesssy wazEsnImnIeIvInTs
Tunsussns SAAs1ANES uaziBau L
Recruitment and selection criteria including ethics and academic freedom for
appointment, deployment and promotion are determined and communicated [4, 5, 6,
7]
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Over the years, the criteria for luring and promotion have become stricter, partly because of the
desire of the University to ensure the quality of its faculty members (see Table 2.4. for the criteria and
procedures for the hiring of faculty members, as stipulated in the Faculty Manual; and Exhibit 25 —
Checklists for Hiring of Full-time, Part-time, and Academic Service Faculty).

Table 2.4. Criteria and Procedures for the Hiring of Faculty Members

Faculty Faculty Manual, Pages
Full-time faculty members Hiring criteria 13-21

Hiring procedure and grid for hiring 24-26,121-122
Acadenuc Service Faculty Hirmg criteria 53-58

Hirmg procedure and grid for uring 62-63, 124-125
Part-time faculty members Hirmg criteria 87-98

Hiring procedure and grid for hiring 98-100, 123

(ﬁm: Applied Corporate Management Program, De la Salle University)

6.4 iN1358YLATUTEIUANTIOULVDIYAAINTENBAYINTG
Competences of academic staff are identified and evaluated [3]
i’4
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A39879
Most of these competences have been identified and are captured in
the criteria listed in the DLSU Faculty Evaluation Instrument. Using this
instrument, students get to evaluate their teachers in the following areas:
teaching skills, teacher-student relationship, mastery of the subject matter,
classroom management and organization. The teachers themselves use
the same instrument to assess their own teaching performance and to

evaluate the courses that they teach. Once the results of the evaluation
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are released to the faculty member, they can examine how they rated in
the general areas and in the specific items under these areas to help
improve their subsequent teaching performance (see Exhibit 29 — DLSU
Faculty Evaluation Instrument).

As discussed earlier, academic staff competences are rigorously
evaluated during hiring, promotion and permanency. (‘ﬁm: Applied

Corporate Management Program, De la Salle University)

6.5 AN133TYLALINNINTTUNITHNIUTULALWAILITNNDUAUDIADANABINITVIIYABINTHY
N3
Training and developmental needs of academic staff are identified and activities are

implemented to fulfill them [8]
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A18819-n151Y Flow chart a?vwnszmun7si7navsmmzﬁ’m/myﬁmns

The department supports a lot of staff development activifies, such as senunar
and training (both inside and outside the university). as well as national and
infernational conference parficipation.  Staff are expected to apply knowledge gamed
from such activities to improve the efficiency and quality of their work.

The staff development system use the same process as in Section 2.7 and it
follows OHEDC #2 4 about “Academic and supported staff development plan™ It
shows in Figure 2.12-1.

—— Faculty of Engincering
g
———>| Staff Development Plan
ECPE Department |
@
g ¥ T
=l 2
3 -_-i | Academic Staff H Support Stafl |
=
E ¥ ¥
| Survey
l Budget I
=| Implement: Training'Seminar I
=l Conclusion I

Figure 2.12-1 Academic staff development chart

(‘1'71'm: Bachelor of Engineering Program in Computer Engineering, Naresuan University)
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Performance management including rewards and recognition is implemented to

motivate and support education, research and service [9]
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follows university policies with respect to Chair, peer and student

To maintain the quality of academic staff, the Department

evaluations4. The Department Chair, faculty colleague, and

students evaluate the performance of full-time faculty members

at least once a year, using forms prescribed by the University. A

copy of the summary evaluation is submitted to the faculty

member, the Department Chair, the college dean, and the Vice
Chancellor for Academics. The information is used for renewal,

promotion, and permanency purposes. Consequently, it is in the

best interest of faculty members to seriously consider the

feedback of students, most particularly the qualitative remarks.

of at least 4.0 (out of 5) or “Very Satisfactory”. Over the past four

On the matter of scores, the University has set a target rating

academic years, the average rating of the MOD faculty has

exceeded this threshold. (see Table 2.5. for the average

evaluation rating of the MOD academic staff)

Table 2.5. Average Evaluation Rating of MOD Academic Staff

Academic year Term 1 Term 2 Term 3 Overall

N Mean N Mean N Mean N Mean
AY 2011-2012 28 4.3948 10 43279 5 4.3463 43 43736
AY 2012-2013 30 43202 31 44161 10 4.4374 71 43786
AY 2013-2014 19 44326 23 43271 16 4.2729 58 4.3467
AY 2014-2015 33 44066 20 42155 23 4.3754 76 4.3469

Recognition of meritorious service is given through various

awards such as the Juan Medrano Service Awards, Pillars of

Lasallian Excellence Awards, and St. Miguel Febres Cordero

Research Awards. Titles such as University Fellow, professor

emeriti, professorial chairs are also conferred. (ﬁiﬂ: Applied

Corporate Management Program, De la Salle University)
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6.7 AN1TAAAINUIZANLAZITUIUUILVR1158 T uNUNela waziiniswSeuiauiiie

WU

The types and quantity of research activities by academic staff are established,

monitored and benchmarked for improvement [10]
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MOD faculty members, especially those teaching research
courses, have a track record in research and publications. This
qualification allows them to effectively guide graduate students in
undertaking research using a variety of methods, including survey
research, action research, and case research. Only those who have
consistently published in refereed and abstracted journals can be
promoted to higher academic ranks (e.g. Associate Professor and
Full Professor).

During one of its summer planning workshops, the MOD
agreed on a research agenda that is consistent with the research
thrusts of the University. MOD faculty members, therefore, now
focus their research activities along the following areas: (a)

integration of social and / or environmental issues in business
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strategy; (b) organizational change, innovation and implementation
of socially responsible, humanistic, and / or sustainable
management practices; (c) incentive systems within companies
that encourage people to balance social/environmental
responsibility and profits; (d) workplace spirituality, faith, and
value creation; (e) socially responsible corporate governance; (f)
profession management education towards social responsibility;
and (g) Catholic social teaching in management. (fa: Applied

Corporate Management Program, De la Salle University)

7. Support Staff Quality

a L% t% 4 a wa b2 Y a Y
7.1 ANIFINBAUYAINTEREUUAYU (MBIEYA waaﬂﬂ‘ummi AU 1T Ll,a:mﬂmﬁms@tiﬂu)
LNBNBUEUBIABANNABINITIUNISISUNISERUN N15398 waglwusnisinetas
Support staff planning (at the library, laboratory, IT facility and student services) is

carried out to fulfill the needs for education, research and service [1]
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Most of the support services in De La Salle University are
centralized except for specialized facilities like laboratories.
Support staff occupy various positions and are tasked with duties
and responsibilities requiring a range of qualifications. Academic
units such as the MOD rely on the performance of the support

staff so that programs can be implemented effectively. Table 2.7

shows the different support offices at DLSU. These support offices

are staffed by Academic Service Faculty (ASF) who are non-
teaching faculty members, by Administrative and Professional
Service Personnel (APSP) and by Co-Academic Personnel (CAP). In
this section, particular attention is given to the personnel of the
library, the information technology services, and the office of
student affairs.

The different units and administrative offices conduct

planning and performance evaluation workshops in order to

assess whether there is a need to increase the number of support

staff. The introduction of new services may also require the hiring

of new personnel. Requests for new personnel are carefully
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evaluated; a work audit may sometimes be conducted by the

Office of Risk Management, Compliance, and Audit.

Table 1.7, Support Offices at DLST

Support onit

| Sub-unit

| Parpose of unit / sub-umit

Office of the Chancellor

Information Technolozy
Sarvices

Provides service that respomds to the information
needs and computerizaton requirements of both the
academic conmounity and the varous administrative
umits in the university

Oiffice of the Vice President for Administration

Oiffice of the Undversity
Pagistrar (OUE)

Administers operations in the areas of enrclment,
smdent records, graduation, faculty attendance,
povernment lizison and others

Office of Admissions and
Scholarships (0A5)

Handles admizzion and scholarships of students at
the nniversity

Institutional Testing and
Evalnation Office

Handles'Conducts  psychelogical  tesdng and
institutional evaluation and research activites at the
umiversity

University Library

Oifers academic library resources and services fo
support the University’s instuctonal ourricular,
research, and extension programs

Office of Persomnel Handles recruitment, hiring, placement, salary and

Manazement benefits  administration, and traming  and
development of co-academic personnel in the
umiversity.

Office of the Vice Chancellor for Lasallian Mission

Center for Social Concern
and Actien (COSCA)

Social development arm of the university

Lasallizn Pastoral Office
(LSPO)

Coniributes to the realization of the University’'s
vision by providing oppornmities for fhith and
spirimal development

Office of the Dean of
Smdent Affairs

Provides holistic formation to all smdemts by
developing the individual’s foll potentizl throwgh
various student development programs

Cultare and Ars Office

Office of Counseling and
Career Services

Oiffice of Sports
Development

Oiffice of Sudent
Leadership Imvolvement,
Formation and
Empowerment

Riaserve Officers Traiming
Center

Smodent Dhscipline
Formatnon Office

Smodent Media Office

(ﬁm: Applied Corporate Management Program, De la Salle University)

7.2 §n15AVUALAZHBESNYINUNITATTUILALANLAIN MINITHLAYAY INDATINIAY LaZtaDU
AU
Recruitment and selection criteria for appointment, deployment and promotion are

determined and communicated [2]

Toiguauus
- Tughuil vaiauslinesusMsnneINTuARATEUTIENUAEITUNTLUIUINUALALFDEN T

aglumnusuiinveu wWieilu Template nansdwsuihlUldlunnndngns

1ASINITHAILILUINIINITITIUTIB91U AUN-QA (Template)



AUN-QA Guidebook

- mavidngnslafinsdidumsusnmieanitanttuimua assadeusiugliléde
LUy
A39814
ASFs are academic non-teaching personnel engaged by the

University to support its programs. As faculty members, they are
governed by the Faculty Manual including their hiring, promotion,
retirement, termination, benefits, duties and responsibilities as
discussed in Section 2.1 above. They are ranked according to
academic qualifications from bachelor’s to doctorate degrees as
well as their professional experience. APSPs are hired to occupy
positions in non-academic areas of the University’s operation that
directly support its administrative functions. APSPs are governed
by the APSP Manual (Exhibit 36) which details their qualifications,
functions, duties, and working conditions. Co-academic personnel
(CAP) are governed by the Co-Academic Personnel Manual (Exhibit
37) and the CAP Collective Bargaining Agreement 2010-2015
(Exhibit 38). (Fiun: Applied Corporate Management Program, De la
Salle University)

7.3 finssryuazussliuaussousvasyAaIn s atuayy

Competences of support staff are identified and evaluated [3]
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Because support staff occupy various positions, their tasks
and responsibilities are detailed in individual job descriptions.

Hiring is based on the qualifications identified in the job
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descriptions. Since ASFs are faculty members, their competences
are evaluated under the provisions of the Faculty Manual. Their

professional and personal development are also covered by the
Faculty Development Program (Exhibit 30). (‘17l|m: Applied

Corporate Management Program, De la Salle University)

7.4 ﬁmsiz‘qLLazﬁﬂﬁaﬂssumiﬂﬂanuLtazﬁ'ﬁumﬁmauaumGiam'mél'mﬂ'ﬁ"uaaqﬂmnia'm
dtiuayu
Training and developmental needs of support staff are identified and activities are
implemented to fulfill them [4]
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Performance management including rewards and recognition is implemented to

motivate and support education, research and service [5]
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To monitor and improve the quality of service, the depariment and the faculty
have assessment on the service system for each service in every semester fo providing
a satisfactory level of service. All support staff work follows their job description and
ethical issue that focuses to support all education vnit (student, academic staff or other
support staff) to move forward in faculty and university's direction. After every
semester. student and staff will assess the satisfactory level of service by following
the below process in Figure 2.7-2. After assessment process the feedback will be send

to the department and the faculty to analyze and find the way to improve the
satisfactory level of service for all support staff unit.

} Departiment
g I‘ﬁ':““]f' Annlvee feedback

amcl apply the

—— improvement plan
Staff .
H i
i | Library | Lahoratory | Computer ] Student |
Stall’ Stafl Facility Staff] |Service Staff| |
TeramsErriaEErr e s e A £

Feedback

I
S

] Assessment <

Figure 2.7-2 Assessment cycle chart of support and service

(‘1‘71|m: Bachelor of Engineering Program in Computer Engineering, Naresuan University)

8. Student Quality and Support

8.1 fimsszy deans uazUszmeulsuneswiudiGounisudiuasinasinisiugisou Tasiinng
UFuugslviviuaide

The student intake policy and admission criteria are defined, communicated,

published, and up-to-date

[ '
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The Office of Admissions and Scholarships (OAS) is the unit in-
charge of issuing the official announcements regarding the
applications/tests timetable for the DLSU College Admission Test
(DCAT), program offerings, and other details regarding admission
requirements. The admission procedures and requirements are

available online:
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http://www.dlsu.edu.ph/admissions/undergraduate/confirmation.asp.
Announcements related to the Admission Process for the new
Academic Year (AY) are published in major newspapers and
broadsheets. The OAS together with the Office of Student Leadership
Involvement, Formation and Empowerment (SLIFE) and Office of
Strategic Communications (STRATCOM) coordinates with various High
Schools all over the Philippines and conducts career orientations and
campus Visits for the prospective applicants. The DCAT is conducted
in Manila and in 32 provinces all throughout the country. (Exhibit 43:
Freshmen Application Procedures). These are held in both public
and private schools to better reach the different stakeholders found
in the different regions. (‘ﬁm: Applied Corporate Management

Program, De la Salle University)

8.2 InsfmuauazUsziliuisnisuazinadilunisindentiseu

The methods and criteria for the selection of students are determined and evaluated

(2]
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The CPE program has two methods of student acceptance,
which conforms to the university’s admission systems. Seventy
percent of accepted students are from direct admission method
while the rest are from the Central University Admission System

(CUAS). The brief of admission process is outlined as Figure 2.8-1.
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h Apply up to 4 Programs

Take an Get an Entrance }?fri }:IIFI; mU : “‘1'1:.1_‘1.“‘1_5!

Entrance Exam Exam Result GRCIEEY lHIVL-l‘blllLb
J in Thailand

™
Announce the Interview at the Announce the
Registration Result Selected University Interview Result
o

Figure 2.8-1The central admission process

1. Direct admission method criteria: The acceptance is based on
the score of
1.1. GAT 30%
1.2. PAT2 20%
1.3. PAT3 30%
1.4. GPA 20%
2. CUAS: The acceptance is based on the score of

2.1. O-NET 30%
2.2. GAT 15%
2.3. PAT2 15%
2.4. PAT3 20%
2.5. GPA 20%

The Ordinary National Education Test (O-NET) is a nation-wide
test aiming to test basic knowledge across the subjects: Thai
Language and Literature, English Language, Mathematics,
Comprehensive Sciences, Social Studies, Health Education, Arts and
Culture, and Occupation and Technology. The General Aptitude Test
(GAT) tests the reasoning ability and English proficiency of the
students. It asks students to link and identify relationships between
events. The English section is comparable to the TOEFL test, but is
completely objective in nature. The GAT covers reading, writing,
analytical thinking, problem solving and English communication. Both
O-NET and GAT examinations are scored by a computer program.

Another aptitude test is the Professional Aptitude Test (PAT).
This test is voluntary. Students may choose to take the tests from
the seven subjects that are required by the program they are

applying to. PAT2 is a test on the subject of advanced mathematics
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which tests students’ ability in discrete mathematics, pure
mathematics, and descriptive mathematics, including Calculus and
Statistics, while PAT3 is about science, including Physics, Chemistry,
and Biology. All examinations and tests are prepared, organized, and
conducted by the National Institute of Educational Testing Service
(NIETS). (fi1: Bachelor of Engineering Program in Computer

Engineering, Naresuan University)

8.3 Hszuun1sAnnIuANNAIIMITNYRNEISEY NAN1SITEU KaTN13EN1SISEUYRNEISEURENNLNEINE
There is an adequate monitoring system for student progress, academic performance,

and workload [3]
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At the course level, academic staff members arrange office
hours [Exh. 2.9(1)] for consultation with students enrolled in their
course. Each student class year has two advisors who will be in
charge of students monitoring and advising [Exh. 2.9(2)]. The
monitoring system covers all subjects offered in the course. The
dean and the department head also monitor student progress via
term reports. In addition, the university provides online website
(http://www.reg.nu.ac.th/registrar/home.asp) that keep tracks of all
students. The system includes a student’s profile service, notification
service, appointment service etc. which are useful for staffs to
monitor and advice their students. [Exh. 2.9(3)]. Furthermore, the
faculty still keeps track of alumni by collecting an employment

status survey during the commencement period. [Exh. 2.9(4)] The
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department creates a community group on Facebook and webboard
that are used to contact among the department, current students
and alumni. (‘ﬁm: Bachelor of Engineering Program in Computer

Engineering, Naresuan University)

8.4 finsliAuuziiiunsne Aanssalundngns n1sdan1sudady waznsatuayunsiseus
au9 ungiseuwenmuInIsseuFiasnislaesin
Academic advice, co-curricular activities, student competition, and other student

support services are available to improve learning and employability [4]
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Table 2.13. Structured MOD Interaction with ACM Stmdents

Firzt Trimester Second Trimester Third Trimester
Freshman *  Freshman orientation *  Meeting with vice ¢+ Meeting with vice
meeting with vice chanperson chamrperson
chanperson
Sophomore *  ACM application *  ACM major onentation | * Pre-infernship assembly
Tumer *  Internship assembly *  Internship debnefing *  Internship assembly
mesting with mtern=hip meeting with infernshp
advisers advisers
*  Adviser visit at the *  Adviser visit at the
workplace workplace
Senior *  Internship debriefing *  Thesis assembly +  Internship debriefing
meeting with thesis *  Ext interview with
advisers charperson
* Internchip assembly
meeting with mternship
advisers
*  Adviser visit at the
workplace

(ﬁm: Applied Corporate Management Program, De la Salle University)

8.5 HANNLLINADN YININIBAIN FIAULAZINTY HUESUNTTITIUNITHIULAZNTYINIY SAUNY
auvayuauluegng
The physical, social and psychological environment is conducive for education and

research as well as personal well-being [5]
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There are courses on social life, language, and strengthening life
skills, such as health education, life skills, Thai language, English
language, and law can be seen in the structure of the curriculum in
2.8.3.

For social and psychological development, the university
provides academic classes, academic activities and non-academic
activities as follows.

- There is a course about studying adaptation for freshman in

the computer engineering field [Exh. 2.1(10)]. This course invites all
staffs in the department to instruct students in every week.

- There is also an orientation program for freshman, student

internship program orientation before third-year students leave the
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university to be trained in the summer, and concluding supervision
for senior students before graduation.

- In addition, seminars and workshops are provided for students

to see the larger view, for example CPE return project which is a
seminar where alumni are invited to share their experiences, visit
entrepreneurs, and so on [Exh. 2.9(10)].

- Students are included into many activities in order to have

close relationship with the department such as Big Cleaning Day and

Embedded Camp which asks for volunteers.

- Apart from the advisors’ program, academic tutoring has been

provided for some subjects such as calculus, and physics, as a form
of support for freshman students [Exh. 2.9(11)]. Not only are there
classes and academic activities related to computing and electrical
engineering, the department also provides other classes related to
languages, social studies, and physical exercise. Special campus life
orientation is also offered to all freshmen.

- Regarding integration to the labor market, the department

offers a student internship program orientation prior to the summer
internship of third year students. In addition, seminars and workshops
are organized to widen students’ professional perspectives with
participation of faculty’s alumni and the private sector, namely the
‘CPE return project’ and ‘visit entrepreneurs project’.

- Moreover, group and extra-curricular activities such as sports

and community services are supported and encouraged as a means
to promote student integration to campus life and enhance their
sense of responsibility towards society [Exh. 2.9(12)].

- Students receive information about living and life in the
university both academic and non-academic aspects via many events
such as The University Open House, Naresuan Research Open House
and Science Week. They can also get these information from the
department and faculty website. (‘17'im: Bachelor of Engineering

Program in Computer Engineering, Naresuan University)
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9. Facilities and Infrastructure

9.1 ﬁf?iaé"lu'mm'mazmn’[,umiaauLLazmiL'%ﬂuéf (oaALras eesuu eeinlusida uas
du) Wisewe uagviuaiedmiuatuayunisiGeunasnisinide

The teaching and learning facilities and equipment (lecture halls, classrooms, project

rooms, etc.) are adequate and updated to support education and research [1]

Joiauauuy

- Tudwdl vaiaueliinasnanadsunenuieatuieneanuagmnlunisasuuazns
Boufiteglumnuiuiinyeu ey Template nansdwsuhlUlilunnudngns

- anansaiarsandeyaann uae. 2 viail 7 4o 2.2 niwernsmsSeunisaeudislegiiu 4o
2.3 msdamminensmsiSeunisaeuiiiuiiy 4o 2.4 MsUssiiuanuiisanevemineins uas

1AD. 5/6 NNl 4 Jgmnasnansznusion1saiunis

A39814

We have 3 levels of lecture facilities: department, faculty, and
university level. Most of the major courses use the departmental and
faculty facilities. For small class, we usually use the classrooms in
the EE-building and EN-building at Faculty of Engineering. For larger
class, we usually use the classrooms in the EN-building while the
general education courses use the university facilities [Exh. 2.10(1)].
Anyone can view the classroom usage via the university registrar
website [Exh. 2.10(2)]. Figure 2.10-1 shows the usage of room EE-604
(a department level classroom) in the first semester, academic year
2012. (‘171|3J’1: Bachelor of Engineering Program in Computer Engineering,

Naresuan University)

9.2 ipsayAkasNINgINIA1ee neluiiieane wasiualsdmsuatuayunsiseuwasnisinidy
The library and its resources are adequate and updated to support education and
research [3, 4]
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The University Library is efficiently managed by professional
librarians, and is provided with ample funding for the acquisition /
purchase of resources, the procurement of new forms of
instructional materials, and the upgrade of IT systems and services. It
has a copious collection of books (print and e-books), periodicals
(print and e-journals), periodicals, and other library materials that
support the demands of scholarship, research and instruction for
both faculty and students. It also has regular subscriptions to
carefully selected international and local periodicals. More
importantly, the library’s holdings are easily accessible online,
allowing students to tap the latest intellectual resources contained
in online databases (e.g. EBSCO, PROQUEST, JSTOR, EIU, Osiris,
Science Direct, GALE GROUP Computer Online, PORTAL, ASCE, ACS,
APS, etc.), both in school or off-campus.

The Library is well-lighted, properly ventilated and provides an
atmosphere that is conducive for reading and study. The physical
layout of the Learning Commons, in particular, is designed to
facilitate discussion among students and faculty members, thereby
encouraging collaborative activity. There are discussion rooms, quiet
rooms, study tables, lounges, veranda-type reading areas, and
internet stands to cater to different learning needs and preferences.

(ﬁﬂﬂ: Applied Corporate Management Program, De la Salle University)

9.3 vipsufjufinisuazgunsaliieana uwaziiualsdniuatiuayunisiseunazn1sinide

The laboratories and equipment are adequate and updated to support education and

research

[1, 2]
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Computer Laboratories
While there are many computer laboratories around the campus
that we may use, four computer labs are usually used: two in the EE
building and two in the EN building. The labs in the EE building are
mainly for CPE courses while the labs in the EN building are for the
service course (305171 computer programming) in which we support
other departments.
One computer laboratory in the EE building is equipped with 50
Intel Core i5 computers that students can use. The space is also
enough for students to bring their own laptop computers to use in
the laboratories....
Laboratories of Research Units
In 2012, three advanced research laboratories have been found:
« Advanced Systems and Software Engineering Research Team
Lab (ASSERT Lab, EE-602)
» Embedded System and Smart Device Research Unit (Device
Lab, EE-607)
« Computer Vision and Human Interaction Technologies
Laboratory (Vision Lab, EE-609)
These research labs are provided for academic staff members to
promote their research works and to allow students to gain research
experience and advanced skills. (ﬁm: Bachelor of Engineering

Program in Computer Engineering, Naresuan University)
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9.4 IT 1%u e-learning laseafesnugIuneawa wasiuadedniuaivayunisiteunazn1vinide
The IT facilities including e-learning infrastructure are adequate and updated to

support education and research [1, 5, 6]
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At the University level, the ITS continues to develop programs

that improve connectivity and accessibility by increasing the
bandwidth. Prospective students get a glimpse of DLSU through
admission and orientation videos downloadable from the webpage
of the Admissions Office. Results of the application process are
likewise accessible by using a secure password. Enrolled students
who evaluate their teachers during the second half of the trimester
do so online. This allows students to select the best time to assess
their teachers thoroughly. The system alerts students who have
failed to do so. Moreover, stakeholders can directly communicate
with the Office of the University Registrar, and can have a real-time
view of the service tables at the registrar. (ﬁiﬂ: Applied Corporate

Management Program, De la Salle University)

9.5 fin13srynazUuanIuuInsFIuEInGaNTgraulsLazNINTFINANUNUADANY SINNNIT
LDeiedUIEANNETAINVDILIAUADINTHLAY
The standards for environment, health and safety; and access for people with special

needs are defined and implemented [7]
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In general, policies regarding environmental health and safety
standards are enforced by the university. For examples, smoking is
prohibited inside the building; students must wear a helmet while
driving a motorcycle. The university always monitors the number of
accidents, death, and other aspects of injured. The university
provides the services of the medical needs to the students and the
faculty stuffs. The students can seek a free medical service
supported by NU Student Medical Benefit Fund [Exh. 2.10(7)]. (F:
Bachelor of Engineering Program in Computer Engineering, Naresuan

University)

10. Quality Enhancement

14 [ ya Y 1 -] o
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NANgNS
Stakeholders’ needs and feedback serve as input to curriculum design and

development [1]
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Table 3.1. Stakeholder Input in Quality Assurance

Stakeholder Channel of Information

(Current Students e Culminating reports (once per trimester)
Debriefing sessions (once per trimester)
ITEO-administered student evaluation of advisers, company. and program (once per
trimester)

s College Council, 2009

Alumni Program graduate fracer study. 2002
Chairperson’s exit interview, 2003
University graduate tracer study. 2005
Program graduate fracer study, 2010
ACM thesis study. 2010

Chairperson’s exit interview, 2011

Academic Staff

ACM Committee meetings (at least one per trimester)
e Council of Chairs (once a month)

Industry e Meeting of faculty advisers and supervisors during company visit and during
culminating activity (twice every trimester)
* Study conducted by the ITEQ, 2009 Focused group meetings, 2011

(ﬁJJ’l: Applied Corporate Management Program, De la Salle University)

10.2 §in15UsEUNSEUIUNITRBNLUULASAILIYANEAT WasdinsHAILIAMATWINDLAY
UszandnmuazUseanSuavamangasluszes
The curriculum design and development process is established and subjected to

evaluation and enhancement [2]
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Under the regulation by the Office of Higher Education
Commission, the ministry of education, the curriculum has to be
revised every 5 years. The revision must be based on the result from
the curriculum evaluation. The revised curriculum must also be
approved by the University Council and the Office of Higher
Education Commission prior to official announcement. Since
computer engineering is a fast-changing field, ECPE implemented a
short revision period as the last revisions occurred in 2003, 2005,
2008, 2010, and 2012. The latest revision (2012) was a reflection of
both the result of curriculum evaluation and the inputs from all
stakeholders: students, staff, and labor markets. (‘ﬁm: Bachelor of

Engineering Program in Computer Engineering, Naresuan University)

10.3 #n1susiiunszutunsaauLaNIsEEus wazn1sUssliugiseuagenaiias tinaliduwus
o/ L= P (%

NUKANTSISEUINANANIS

The teaching and learning processes and student assessment are continuously

reviewed and evaluated to ensure their relevance and alignment [3]
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A39879
The ACM courses are reviewed internally, primarily through the
meetings of the various subject area committees, and during the
department’s summer workshop, during which the course syllabi are
revised. In addition, external inputs are also considered. For example,
it has been customary for the program to solicit the opinion and

suggestions of partner companies. These inputs are gathered every
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trimester when faculty advisers visit their interns during the
workplace visit and during the culminating activity. Moreover, the
MOD decided to formalize term-end evaluation by industry as
covered in ACMF014. Faculty advisers bring the form during the
culminating activity and request the supervisors to accomplish the
form. (‘ﬁm: Applied Corporate Management Program, De la Salle

University)

10.4 e uITBa ldUTENaUNSISEUNMTHaULALNTIREUS

Research output is used to enhance teaching and learning [4]

GG RIS
- @Ns0fiTAUNTeYaNUAD. 3/4 MUIAT 6 NINYINTUTENOUNSISEUNTADY (*HABUAIT
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Faculty members who are actively involved in research find
ways to integrate their research findings in their lessons. Research
outputs of the MOD faculty members, particularly those published in
scholarly journals, are utilized in several courses, particularly at the
graduate level. At the undergraduate level, several books or book
chapters written by senior faculty members had been used in
courses such as management research, human resource
management, and corporate social responsibility (see Exhibit 50 —
Books and Book Chapters Written by MOD Faculty Members). Last
year, the Center for Business Research and Development (CBRD)
came up with a collection of articles written by RVRCOB faculty,
including MOD faculty members. The book, titled “Rethinking
Business” can be used by some faculty members in their classes (see
Exhibit 51 — Rethinking Business). (#isn: Applied Corporate

Management Program, De la Salle University)
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10.5 fn1sUsziiuaMA NvasdeEtiuayunsiseus (Mesayn eeufuinis IT uaznisliuinig
fiFew) waziinnswauamnwlusses
Quality of support services and facilities (at the library, laboratory, IT facility and

student services) is subjected to evaluation and enhancement [5]
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When dealing with the ITS staff, for example, members of the

academic community that require their services fill up a Service
Request Form (SRF). This SRF includes an evaluation that the
requesting party fills up upon service delivery (Refer to Table 3.4 for
evaluation summary and Exhibit 53 — ITS Summary of SRF Evaluation
by Users, AY 2014-2015). The ITS also receives direct evaluation from
students that use the computer labs. For the library and other
offices (e.g. Admissions Office, Accounting Office), there are
suggestion / comment boxes that allow service recipients to give
feedback about their experience in dealing with the staff. (ﬁm:

Applied Corporate Management Program, De la Salle University)

10.6 nalnmssuratlounduandiidulddudadulusgniiszuu wagldsunisusaifivuas
Wawaunilussey
The stakeholder’s feedback mechanisms are systematic and subjected to evaluation

and enhancement [6]

[ '
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The MOD utilizes a variety of strategies to gather student

feedback from its students. These strategies are as follows:
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® Yahoo! groups. Once students are accepted into the ACM
program, they are invited to join the batch Yahoo! groups. The
students in each batch come from various majors and the
Yahoo! group is an opportunity for the students to interact. The
Yahoo! groups are also used for the Department to
communicate with the students.

® |nternship adviser. For each internship stint, students are
assigned a faculty adviser who stays in close contact with the
students to immediately address any internship concerns. The
faculty adviser visits the interns in the workplace and

communicates with the supermentor any concerns raised.

® [TEO internship evaluation form. Close to the end of the
trimester, the interns accomplish an ITEO internship evaluation
form. They evaluate their advisers, their host company, and the
program. The results are tabulated by the ITEO and forwarded
to the internship coordinator at the beginning of the following
trimester... (‘1'71'3,1'1: Applied Corporate Management Program, De la

Salle University)

11. The Output
11.1 AN15AANININTINITEDUNILLAZNTITANDRNNANAY Lazdin1siSauLigutivanmun
The pass rates and dropout rates are established, monitored and benchmarked for

improvement [1]
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Table 2.14-1 Performance of CPE students by academic year
Academic Size of Percentage -
year cohorts first degree a%‘ter* - Percentage dropout after” -
4 years >4 years | 1 year 2 years 3 years | >3 years

2003 64 77% 11% 13% 1% 0% 0%
2004 60 53% 28% 12% 5% 1% 1%
2005 76 61% 14% 13% 9% 2% 1%
2006 54 68% 17% 13% 0% 2% 0%
2007 77 81% 7% 9% 3% 0% 0%
2008 79 52% 30% 8% 6% 0% 5%
2009 70 - - 9% 4% 3% -
2010 78 - - 1% 4% - -
2011 89 - - 4% - - -
2012 83 - - - - - -

(‘1'71'm: Bachelor of Engineering Program in Computer Engineering, Naresuan University)

11.2 fimsfnnusnsszezaneisvasnsdniansane waziinsuiouiisuiawaun
The average time to graduate is established, monitored and benchmarked for
improvement [1]
Jolauauu
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A29879
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Figure 2.14-1 Pass (graduation) Rate of CPE Students from 2003 to 2008

(ﬁm: Bachelor of Engineering Program in Computer Engineering, Naresuan University)

11.3 fnshasudasimsliauvasddisansfineuazinsiSeuiieuiianmun
Employability of graduates is established, monitored and benchmarked for

improvement [1]

Jatauauu

- msfiansannswasunladunanaussnudsdmansenusetudialugiaiafiiiun

- annsafarsandeyaann uae. 7 vanail 2 4o 7 anznsldnurhvestasinneluszes 1
Y ndsdiSansine uazde 8 nslianeinamsdsunlamdeuwilduveanslamnuri

99879

1ATINFHAILILUINIINITTEUTIBIIU AUN-QA (Template) (67)



AUN-QA Guidebook

100%

T
80%
70%
60%
50%
40%
30%
20%
10%

0%

4.82

2009 2010

® Employment Sell-employment = Study ®Unemployment

Figure 2.14-3 Employability Rate of Graduates 2009-2010

(ﬁuﬁz Bachelor of Engineering Program in Computer Engineering, Naresuan University)

11.4 ﬁmsaﬂmmls:mmt@zﬁm’nm’mﬁﬁwm;jt’%ﬂuﬁ]uﬁmwah wazinisisauiguLine
WRIUN
The types and quantity of research activities by students are established, monitored

and benchmarked for improvement [2]
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The academic staff performs research through individual efforts,
collaborations, or through the support of the research units. For
computer engineering, there are 3 research units which include
Advance Systems and Software Engineering Research Team: ASSERT,
Embedded System, and Smart Device Research Unit: Device Lab, and

Computer Vision and Human Interaction Technologies Laboratory:
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Vision Lab. Student research topics are aligned with the research
thrusts of their advisors and the research units. Fourth year students
are required to do their senior project and have to submit a research
paper as part of the final deliverables of the theses in preparation for
submission to national or international conferences. Each year, there
are student project competitions held by both the university and the
faculty. Outstanding student projects are awarded by the university
and the faculty [Exh. 2.14(3), Exh. 2.14(4), Exh. 2.14(5) and Exh.
2.14(6)]. (fiun: Bachelor of Engineering Program in Computer

Engineering, Naresuan University)

11.5 finsAanuszauadnunanalavasiiduladiubs uaslinsuieuiiguinawmun
The satisfaction levels of stakeholders are established, monitored and benchmarked

for improvement [3]
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Figure 2.15-1 A flow diagram to assess students satisfaction

(ﬁuw: Bachelor of Engineering Program in Computer Engineering, Naresuan University)
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Program Strengths, Areas for Improvement and Quality Plan

AUVIVBIMANGAT
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A well-balanced program that supports action learning and promotes the development of lifelong
lzarning skills

The ACM program offers generalized and special courses. Following the lead of the University,
the Department targets lifelong learning skills and plans its courses and activities so that they help
students meet the Department/College/University ELGA. Moreover, the ACM program successfully
combines the theoretical and applied learming in such a way that one feeds into the other. This makes

learming more exciting and long lasting.

A criterion-referenced assessment that begins when a student is taken in and ends when the student
graduates.

From the beginming, the Department was very conscious of the need to mimic the processes and
standards of industry. For instance, an ACM student must apply with partner companies for each
internship and must compete with other students for the internship slot. It 1s for this reason that objective
standards were laid from the moment a student applies to major up to the moment the student graduates
from the program. A 70% cut-off is used for acceptance into the program, individual courses, internship,
and thesis. Students, who meet the minimum score, pass, while those who do not, fail.

fn: Applied Corporate Management Program, De la Salle University

AANADINITAITWAIUN

q
¥

valaualiue

%4

Tudniivdnansanunsaszygansesnisnsimunduselszeu niourvesuieseaziden

! [ LY I
LAREUIELAU ANAIBEYNY

eBENN

The relatively small number of full-time faculty members in the Department who have to juggle
between running its undergraduate and graduate degree programs efficiently and allocating fime for

Saculty development and community service activities.

A confluence of events has led to a situation where the Department is now composed of only nine
full-time faculty members. When combined, however, with the support of part-timers, the student-to-
faculty ratio 15 10.2 : 1.. Despite thas, there 15 a strain in academic support since the BS Applied Corporate
MManagement is not the only program managed by the Department. Some faculty members have had to
forego research and consulting opportunities to devote their time to the students. This accounts for the

modest research output.
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The dependence on the internship as the focal point of the teaching-learning strategy.

The Department has recognized that the focus of the MOD administrators had been on the
internship component of the ACM program. This is reflected in the amount of time spent in the
development of policies and processes as well as in mentoring the students during internship. This,
combined with a small full-time faculty force, has shifted the attention from developing a teaching and
learning strategy that can be applied not only to the internship but to all other course offerings as well.

Over the past three vears, though, there had been efforts to strengthen the course offerings by
integrating ethics, social responsibility, and sustainability in the curriculum. This is a result of the MOD"s
commitment to the Lasallian Guiding Principles and the PRME. There have also been attempts to utilize

business simulation games in several courses, but this has not been mainstreamed.

fian; Applied Corporate Management Program, De la Salle University

L UNITWAIUN

GG RIS

dutlanunsadeangaiifeansnisiaunls lnethussnumariuunldlunisanununis

Wt MetindnansanunsafiansanitemisinusiLazinaeigoesala

A98e19-n151ToulgauaunIsAUINUNAY] AUN-QA

Selected AUN-QA criteria

Action Plans

Criterion 1: Expected Learning
Cutcomes

Action Plan 1: Re-orient all MOD faculty members on the OBE
framework and involve them more actively in generating and
implementing ideas that will ensure the attainment of the program
leaming outcotmes.

Action Plan 2: Revizse all syllabi of courses offered by the MOD
to ensure “constructive alignment” of leanming outcomes, learning
activities, and assezsment.

Criterion 3: Program Structure
and Content

Action Plan 3: Revizit the curriculum map to ensure that the
courses adequately address the desired learning outcomes.
Action Plan 4: Develop at least two new electives that reflect
state-of-the-zrt manazement thinking or that incorporate
interdizciplinary components.

Criterion 4: Teaching and
Learning Approach

Action Plan 5: Institutionalize the use of learner-centered
approaches (e.z. business games, service learning) in selected
courses offered by the MOD.

Action Plan 6: Mainstream the use of technology (e.z. online
learning, social media) to enhance course delivery.

fisn; Applied Corporate Management Program, De la Salle University
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AI0819-518AZDYABKUNTTWAIYT

Action plan 1: Re-orient all MOD faculty members on the OBE framework and involve them more
actively in generating and implementing ideas that will ensure the attainment of the program learning
OMICOMES.

This orientation i3 important because a significant portion of the MOD faculty are part-timers,
many of whom are new and have not vet undergone either a briefing or a workshop on the OBE / UBD
framework. Orienting them about the program learning outcomes is also a way to encourage them to
come up with appropriate learning activities in their classes, especially if these are not vet explicit in the
course syllabus. The orientation / briefing can be done by the Department Chair and / or another senior
faculty member who is well-versed in the OBE framework. Subsequent workshops can be handled by the
subject area committee chairpersons.

Aection plan 2: Revise all syllabi of courses offered by the MOD to ensure ‘constructive alignment’ of
learning outcomes, learning activities, and assessment.

The process of revising all the svllabi must be fast-tracked, especially since the syllabus serves as
the teachers” guide in conducting their classes. Aligning the learning activities and assessment tools with
the learning outcomes, however, is not an easy task, based on the experience of the MOD faculty, so far.
It might help if the subject area committees can set a reasonable timeline to revise the svllabi of the
courses for which they are responsible. The revised syllabi must, thereafter, be subjected to external
Teview.

fan: Applied Corporate Management Program, De la Salle University

Self-Scoring
1 Expected Learning Outcomes 1, 2|34 5/ 6
The expected learning outcomes have been clearly
formulated and aligned with the vision and mission of the
1.1 | university [1,2]
The expected learning outcomes cover both subject specific
1.2 | and generic (i.e. transferable) learning outcomes [3]
The expected learning outcomes clearly reflect the
1.3 | requirements of the stakeholders [4]
Overall opinion
2 Programme Specification 1|2 3 |4|5]|6
The information in the programme specification is
2.1 | comprehensive and up-to-date [1, 2]
The information in the course specification is comprehensive
2.2 | and up-to-date [1, 2]
The programme and course specifications are communicated
2.3 | and made available to the stakeholders [1, 2]
Overall opinion
3 Programme Structure and Content 1, 2|3 |4 5/ 6
The curriculum is designed based on constructive alignment
3.1 | with the expected learning outcomes [1]
The contribution made by each course to achieve the
3.2 | expected learning outcomes is clear [2]
The curriculum is logically structured, sequenced, integrated
3.3 | and up-to-date [3, 4, 5, 6]
Overall opinion
4 Teaching and Learning Approach 112 (3|4|5)|6
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The educational philosophy is well articulated and

4.1 | communicated to all stakeholders [1]
Teaching and learning activities are constructively aligned to
the achievement of the expected learning outcomes [2, 3, 4,

42 |5]

4.3 | Teaching and learning activities enhance life-long learning [6]
Overall opinion

5 Student Assessment 6
The student assessment is constructively aligned to the

5.1 | achievement of the expected learning outcomes [1, 2]
The student assessments including timelines, methods,
regulations, weight distribution, rubrics and grading are

5.2 | explicit and communicated to students [4, 5]
Methods including assessment rubrics and marking schemes
are used to ensure validity, reliability and fairness of student

5.3 | assessment [6, 7]
Feedback of student assessment is timely and helps to

5.4 | improve learning [3]

5.5 | Students have ready access to appeal procedure [8]
Overall opinion

6 Academic Staff Quality 6
Academic staff planning (considering succession, promotion,
re-deployment, termination, and retirement) is carried out

6.1 | to fulfil the needs for education, research and service [1]
Staff-to-student ratio and workload are measured and
monitored to improve the quality of education, research and

6.2 | service [2]
Recruitment and selection criteria including ethics and
academic freedom for appointment, deployment and

6.3 | promotion are determined and communicated [4, 5, 6, 7]
Competences of academic staff are identified and evaluated

6.4 | [3]
Training and developmental needs of academic staff are

6.5 | identified and activities are implemented to fulfil them [8]
Performance management including rewards and
recognition is implemented to motivate and support

6.6 | education, research and service [9]
The types and quantity of research activities by academic
staff are established, monitored and benchmarked for

6.7 | improvement [10]
Overall opinion
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Support Staff Quality

7.1

Support staff planning (at the library, laboratory, IT facility
and student services) is carried out to fulfil the needs for
education, research and service [1]

7.2

Recruitment and selection criteria for appointment,
deployment and promotion are determined and
communicated [2]

7.3

Competences of support staff are identified and evaluated

3]

7.4

Training and developmental needs of support staff are
identified and activities are implemented to fulfil them [4]

7.5

Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [5]

Overall opinion

Student Quality and Support

8.1

The student intake policy and admission criteria are defined,
communicated, published, and up-todate [1]

8.2

The methods and criteria for the selection of students are
determined and evaluated [2]

8.3

There is an adequate monitoring system for student
progress, academic performance, and workload [3]

8.4

Academic advice, co-curricular activities, student
competition, and other student support services are
available to improve learning and employability [4]

8.5

The physical, social and psychological environment is
conducive for education and research as well as personal
well-being [5]

Overall opinion

Facilities and Infrastructure

9.1

The teaching and learning facilities and equipment (lecture
halls, classrooms, project rooms, etc.) are adequate and
updated to support education and research [1]

9.2

The library and its resources are adequate and updated to
support education and research [3, 4]

9.3

The laboratories and equipment are adequate and updated
to support education and research [1, 2]

9.4

The IT facilities including e-learning infrastructure are
adequate and updated to support education and research [1,
5, 6]

9.5

The standards for environment, health and safety; and
access for people with special needs are defined and
implemented [7]

Overall opinion
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10 Quality Enhancement 6
10. | Stakeholders’ needs and feedback serve as input to
1 curriculum design and development [1]
The curriculum design and development process is
10. | established and subjected to evaluation and enhancement
2 [2]
The teaching and learning processes and student assessment
10. | are continuously reviewed and evaluated to ensure their
3 relevance and alignment [3]
10.
4 Research output is used to enhance teaching and learning [4]
Quality of support services and facilities (at the library,
10. | laboratory, IT facility and student services) is subjected to
5 evaluation and enhancement [5]
10. | The stakeholder’s feedback mechanisms are systematic and
6 subjected to evaluation and enhancement [6]
Overall opinion
11 Output 6
11. | The pass rates and dropout rates are established, monitored
1 and benchmarked for improvement [1]
11. | The average time to graduate is established, monitored and
2 benchmarked for improvement [1]
11. | Employability of graduates is established, monitored and
3 benchmarked for improvement [1]
The types and quantity of research activities by students are
11. | established, monitored and benchmarked for improvement
4 [2]
11. | The satisfaction levels of stakeholders are established,
5 monitored and benchmarked for improvement [3]
Overall opinion
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3. n1ssaules AUN-QA nuszuu TQF
Tudrutlazidunisuandlimiudininuit ol wng1To9i UYD LN ATLAZLUINIINITAINTUN

L =

WUU AUN-QA iU 52UUMsUseAUANNINNISANBIANUNTOUNINTTIUAMIAISEAURANRN BILIYTA

9

(TQF) Falnann193aLiiuninggIunanisiseus (Leaming outcomes) AR1EAGINU AUN-QA TQF

£%
P

UsNoumetunounIee Nsenin Nae. 1-7 Al

1. wme. 1 f9 NTBUNINTFIUAMIAVDILAALAIVIIYT FUAAIINN1TTLANAIUAAYDY
ANNTENANTURANANYY JHITUMTRN LasunuaeAnTIuan
UAD. 2 Aip T1UALLDUAYRINANGAT

uAe. 3 fie MeavduavesEIvINelunangns Janwazaaie Course syllabus

1AD. 5 AB T189IUNATIEIN

2

3

4. upp. 4 A S1U8LBEANISENU WSeannafne (013)

5

6. UAD. 6 AB TIBNUNANITAWRUNSHANUMIBaRNafne (013)
7.

1A, 7 Ao ﬂ?ﬁi"l’&Jﬂ’]‘Hﬂ’]Wi’JﬂJNﬁﬂﬁiﬁ’WLﬁUﬂTB“‘U@QViaUﬂEjﬁi

aseelurslunsiieuPsaazidauleeninassenud s UL AUN-QA ag13lsiniu
Pomsiarsantann inas AUN-QA dugaiiunisaniiunisiluszuuiuy ADRI w38 PDCA Aeliunis

NTUNABUAELIAULONETT UAD. F199 9198IUNTaRITUN AR
4P.2 / UAB.3 / UAv.4 = Approach / Plan

UAR.5 / 14Aa.6 = Deployment / Do (lukdyuvaen135189uiadaflaniiiunisase Wewiey

fuuNuunualy
UPB.7 = Results /Check wag Improvement / Act
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a‘g‘dmsﬁiaﬂﬂamm% AUN-QA wagszuu TQF

Executive Summary

Executive OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
Summary
Foyamluves vanadl 1 Toya
Vangns yily
JEUUNITIA Wi 3 SEUU
ASANY NS ANSIANISANYI
ALTIUNT wag ASANIUNTS
[GERGERNIGE wazlasaase
wangns YDIVENENT
tneuat AUN-QA 9o 1-11
neusi AUN-QA | OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
1. Expected
pect v v v
Learning
Outcomes
2. Programme v
Specification
3. Procramme
: v v v v
Structure and
Content
4. Teaching and
" v v v v
Learning
Strategy
5. Student v v v
Assessment
6. Academic Staff v v v v
Quality
7. Support Staff v
Quality
8. Student
_ v v
Quality and
Support
9. Facilities and v v

Infrastructure
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1nausi AUN-QA OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
10. Quality v v v
Enhancement
v
11. Output

MsvBeulonnael AUN-QA uazsyuu TOF dunistenledhilaiduiissuuamslitiugn

FBIN158UTI89UNTUTEEIUAULDNTY MnwadIaunsailuyse ot Ul AN IS WaILILLY

Y
£%

NNMNIARTUNUVDIMANFATANLWINIG AUN-QA By Astaiauauussialuil

PNamaziulaimangasausaRaIsannsiauld 2 wneenuesauneuves
MaNgns Laun

1. dwSundngnsidamnundouuazioinsazsudounsnunsussiiunueaiiewiousu
msUstiiu annsaRnsalnedaiul AUN-QA SAR duvmgavesnin udamansandeundusni
nszUIuNsUIsiantavdngas Inglufitannsafiansaniissuu une. vomdngns 3-5 s0Un13
fuiiuns visensudntiudin 3-5 Juliues wasilesusdeyalunsidousissunisussidiunuies
LLa”af-jﬁaLa'uﬁlé’muammL%aaﬂmswdmLﬂmsﬁé@aﬁhmmaq AUN-QA AUNLINAINE DY UAD. FIN9E
dielvivangmsliifuteyalunmadousenu

2. wéngnslmividevdngmsfifaetluseninanisusudgadierdngssuu AUN-QA awnsa
finsaulaedaiuiissuuuasinast AUN-QA mesnudnegauesnin Tnsaunsanuanmeadiaiie
anfausliguiu mnuidepaesiiuaniieiu nanfefinsandeyannmaadonlotingm
MNABINITALTUNITAULNUTEREUA1I) VBT AUN-QA azfasiiansannisaiiunisiulatnglu
s3uv wAe. WiethgmsuftReidumsumsinnsndngas Tnevdngnsoranuindeiinsdiiunis
Snsnnunniiddesnismsiaursead eyl LLazLﬁwé’ﬂqmﬁmmmiﬁ%ﬁumwmG]Llﬁa (lag
919 9sNINNIALTIUNITRIMANgRS 3-5 SoUNSAIUNTT viensuaaTudin 3-5 Ju) A

A11150NATUWTEUTI89IUNNTUTELTUAULDAAIULUINITD 1. Aol
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ltem 1 Expected Learning Outcomes HaaWSN13138U3NAIMNTY

P
a = =

Undiniidsansfinwannudngesidugfiasvioununinvemdngss dulunansseudivangnsannidliintuismsdududdglunsimuisasuimsdnns
wangns lnensivuaran1siseusiaanistunsinsanussnuaeldud msaseunquiisukasinueiall suuvisnnuiuasiinusanieniavesauivniueg fnwenis
Seuinaentinfavinlidudinannsaiawinuediegiwailies mslianudifyiuanumiwesiiduladnuds wasiinnsannadnuae Tudfin i seasrvesunineg 1§y

duuanfadnanvalvedudinvewmIng 1deu s insesiuaumAniavevangns

1 Hadwsn13BEuiAamTs OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
11 | msdmuamanisieusiimanidaudaaunas vanadl 1 9o 8 91w
wandl3luvdngns wasfrudenlosaenndesiu anunsausznoulivea
Fevimi Wusfiavesanidu dnganisfn
The expected learning outcomes have been il 2 9 1 USugn
clearly formulated and aligned with the vision AUAALY WAL
and mission of the university [1,2] TrnUsrashramanans
1.2 | wenadeufimaniinseunauisanuiuaginey vaad 4 4o 1 vanadl 4
yialu sassenuduseinusianemn femane MINAUIAMINYY MIHAUINANTT
FAWIAUARNIAYINT Az wasvinuelu Miewyeatinfnw Seuvenindny

nsthanusldldlunsujoRnuas
The expected learning outcomes cover both
subject specific and generic (i.e. transferable)

learning outcomes [3]

13 wamiL’%&Juifﬁmwi’qazﬁaummﬁaamwaa%ﬁ el 7 40 6 el 6 40 1
dladiude AUABINTITVDY miﬂimﬁumﬂgﬁﬁwé’q
The expected learning outcomes clearly AAINLINIY FIPU WA/ agdudansAne
reflect the requirements of the stakeholders M‘%ammﬁﬂwaiﬁlﬁum;ﬂ‘i’f a6 4o 2
[4] Upudin nsUsBiuaNgilaIu
Aendes
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ofe . Y_ o LY
Item 2 Program Specification ¥8NMUAYaINANEAT
formunvemdngninisiinudanusaziandiiiunansiieuifinaninnvdnanstalsznauiennuianudilafifizeuiiafifiesunisfinu Vinveiiugiusiaglu
mslifinuazUfuRnu invsamznsnegidndudmsvanuintug sudoinvemedaya wuiinvensfaieszi a9 Wnendnaasaisiimsivuadeinuamaniesn

FAULAZTEYL NI RTENINAsT U sTaihmneimruneestnau

2 Yofvuavasvangas OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
2.1 %’aﬁmumamé’mjmmamquLﬁamLLaz 11.m3USuUse a3 vinndi 3
LLamNamiﬁwiﬁmwi’mWé’ﬂqmuag VANGRIANNTOU nswasuudasiia
ey szezaTimun HANTENUADUANGAS
The information in the programme (50) vinndl 6 42
specification is comprehensive and up-to- ﬂ’]iﬂ‘izl,ﬁumm:iﬁ
date [1, 2] drufieate
MAT9 wau
nadiunsiie
WAUMNENS
2.2 ﬁaﬁmumaaswaf“aﬁmﬂiamqmﬁamLLax 11.m3U5uUss A 2 U8 2 WHUNIT Huenans lnsane
uansansSeusinaniwemangasuas NANEATANTOU USuse vannad 3 4o 1
MGG syviIaitnvun winad 4 4o 1 nsiaw ANBS UMY T8I
The information in the course (5U) Audnvazfiavwesindne | vanad 2 4o 1
specification is comprehensive and up-to- il 4 48 2 NG PG RILLE
date [1, 2] nsiseuiluudazeu 593N
2.3 | gildwulddmudsanunsadnfiuassus ovfisaenasduquenimiieannienals uAe. 81
Yornunremangnsle -UHuuLugvangns
The programme and course specifications —L%Ui‘?lﬁ‘ﬂawé'ﬂqm
are communicated and made available to | -nsandunsUsEEusangaslugUwuumeg
the stakeholders [1, 2] 18
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ltem 3 Program Structure and Content Iﬂsaa%'wLLazLﬁamwamé’nqm

= o o '

wangnsianuiuaiolaraunaseninsinuauitasinwemilliaranuiiasinusianizn aeaadesivideviniiasiusia sudsellenvewmingde uazld

val o

finmsdeaslvfiudineites seinlundnansiidunudaaulumsiliussauanisiseuinaianis saudednisysanmaienuasTsnisiseudse iiesenisussananis

Y

Bouiimanis
3 Tassedauazilomuasdngns OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7

3.1 Mé’ﬂqmﬂé’%msaamwwuﬁugmmmmm vanail 4 4 3 1AB 3 YN3EIN vinail 4 foyaasy
WeuloailedaeiumsiGoudifiothluguanis LHuTLAnINITNIENY | wansnrundeslss FYINVDIIANGAT
Bouifenaniwewmingns ANUTURAYEU
The curriculum is designed based on mmgmmamiﬁﬂuf
constructive alignment with the expected NAWANGATEIEIN
learning outcomes [1] (Curriculum Mapping)

32 | g weansatuiuatuayulvgiSeu vaafl 3 9 3.1.5 uAg 3 vanadl 4 feyaazy
ussauans3ouiiiaanald ABSUYTIEIN NNFIIVIUEAS FIVVBIMANGAT
The contribution made by each course to wnail 4 4 3 arudeules
achieve the expected learning outcomes WNUkanINISNSENY | Wiuninedi2
is clear [2] AMUTURAYOU AMINLUAY

WnsgIuEaM e | Ingusseasd
NNVANGATEIEIN
(Curriculum Mapping)

33 | wingmsgnesniuuiazelasiaing 9n vanndl 4 4o 3 uAg 3 vanadl 4 feyaazy
S9dWUTIEIV WarysUINITTIEIvIeENe LHUTLAAINITNTENY | T TIAINVRIMANGAS
seuUTsiou wasviuady ANUSURAYOU Whumnaii2
The curriculum is logically structured, mmgmmamiﬁﬁmi AIINLUAY
sequenced, integrated and up-to-date [3, INMMANGATETETN | TmgUsEasd

4,5, 6]

(Curriculum Mapping)
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Item 4 Teaching and Learning Strategy naqwémsﬁ'aumiaau

v -

Aansdluvdnansisniuiuiansanimuanagnsnsieunsasulidauiesdiiinnisiteuiniaunwieinlugnsussananisiseuinannis nagnsnsiseunis

Y 9

doumsiiviaINvaNe NS NYNEYRIT1EIVN Walduasnisseuivesundlusuilemanuiuasinuglunsteu;

4 nagnsnIsBEUNsHRY OHEC Item1.1 TQF?2 TQF3/4 TQF5/6 TQF7
4.1 | 833y UsuINssEuUNISHOUYRMENanS vanndl 4 4o 2(2) vanndl 5 4ol vanadl 2 vanad 7 4o1

fifarauuazdeanslriugiidiuliamde MeSuneiieiu WHUNTHOU mMsdansBeuns | mevssdiuneiniide
Funsu nagnsnsaouiiazld | mnndie souiouifiouiy | seuludiineay
The educational philosophy is well Tusredvinngg Tu NSNINFUTENOUNIT | WNUNITADU il 7 402 Usvansna
articulated and communicated to all éngnsazsinun Sgunisaeu vanedl 4 YDINAYNTN5AOUY
stakeholders [1] mmiLLasﬁﬂw g 7 (Usziiu Ugymuaznanseny

i 304 Check Act) Aan1sALiug

vanail 4 4o 3 nsUsEdiuwag vanail 6

LhTiuEn YFuugamsaniiiunig | wrunisuiuls

N1NIEANLAIY VDITNIN

FURATRULINTFIU

HANTSISEUIAN

NANEATEIEIN

(Curriculum

Mapping)

vanafl 8 4o 1.1

nsUsEdiunagns

nsaeu
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nagnsnsiseunisaoy OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
4.2 | AanssunmsSeunisaeuierudenloudie vanafl 3 Snvaizuar | wnedl 5 msUsediu | wedl 6 9o 1
daetumaiFoud ilethlugranisBousn nsAiunTg 383 mMsUszidiuangididsay
AR VAl 6 Uy dusansfnwn
Teaching and learning activities are mMsUTuUse wineil 6 48 2
constructively aligned to the ﬂﬁﬂimﬁumﬂé’ﬁﬁ?u
achievement of the expected learning FAedes
outcomes [2, 3, 4, 5] wuamﬁ? 98 1
msUsafiuseiniiide
aoulufiseau
vanndi 7 482 Uszavdua
YBINAYNSN AU
43 | nagnsnisissunisaeuduaiunIsiSous Y395 vandl 6 4o 1
panTIn Teaching and learning activities MIUTELIUTIEIN msﬂsstﬁumn;}f‘lﬁﬁa"wz
enhance life-long learning [6] A6 dusansdnen
wHu3USUY g vannits 4o 2

nsUssiuangilauy
HAetes

wnedi 7 99 1
msUszdiusedniide
aouludiisneanu
el 7 4a2Uszanina
IGN

nagnsNIsau
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Y A
ltem 5 Student Assessment n135Ussiliuniseu
nsUssdlun1seuives S uunITaseuiwanniouiinanis Inefiaiarsananumingauvaunnain1susediugiseunas i M sussilivresse v ivsgey
flunan1siseuINAAYTs wagnagnsnsiseunisaeu saanauliaudniau WWida gisssu Inismvuanaaiiazisnsussuidaag Insivuassesainisussdiundaay

LLazmaUﬂqm:aznmmaawﬁﬂqm

5 msUszdiudiSeu OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
51 | BansussdiudiFoulinnudenloafioduaduns viaadl 4 e 2(3) vanail 5 482
FoufiiiethlugranisSouifiaanis Bmsiauag wHuN1IUTEZAIY
The student assessment is constructively Usziiiunaiiazldly Namiﬁ&’mﬁ
aligned to the achievement of the expected 30194 T
learning outcomes [1, 2] Mé’ﬂqmﬁ%
Taefimsussdiufouinsiud (fuda Uszilluwan1siseu;
auansdsiuduliadeiidivenszuauns Tunguiliieades

ISHUNITADU) NITANFINAIIUATINENTZNIN
m3fnw (uanuinviivesFeulaluia
ANUELNTOUAZHAGNSNSISEUS) wazidledsa
msfne (Wufinsmegeunieuszduiiony
nseny Tngenaldhuimanisaeulseananigg
%38 competency checklist “1a)

5.2 | FmsusziliudiSeulsznaumenseuniainis el 5 40 1 wnad 5 482
Uszidlu F8n1susediu ngseileusngy dnau ngsedeunse wNUN3UIEE
AZIWUY JUSA (NA5511) NSIARLUL Uay SeaU vaninauetlumsti - | wan1siseus
NSIALASA pg9TRLaY LLﬁzﬁ@ﬁﬁﬂﬁ{{S&JWiW SEAUATLUL (1N5A)

The student assessments including timelines,

methods, regulations, weight distribution, rubrics

and grading are explicit and communicated to

- __________________________________________________________________
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5 nsUszfiugiSou OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7

students [4, 5]

53 | Bnsusadiu duldun sUSa nsgiw) nsli vanndi 5 4 2 vanndi 5 a2
azuu gnihanldasadteliiulaldinnsussiiug NFLUIUNTMUADU | UHUNTUTELE
[iansauayaudunIN saenIugRssTUsol oy wasgIusadugvs | nansiFeud
Methods including assessment rubrics and YoUNANY
marking schemes are used to ensure validity, wnail 5 90 3 et
reliability and fairness of student assessment [6, mMsdsanisfne
7] MUNANGAT

54 | dipuldsunaasviounduainmadsaiiudiSeuly ofinsansudsvanduiefuimuananisdanselngenansdiaeu
nssUnaTigauLAsHAGE iBUNdUT UL
el FouimunnsFoudliasauld
Feedback of student assessment is timely and
helps to improve learning [3]

55 | fissuiivommdumsamssalifsriumsussfiuues | enafinsanyssnavideszifovvemdngas/anduilieadesiumsvegasuuuasuniensanssaliieaiunis

HANTUTZIIUOE1TIUYINNT
Students have ready access to appeal

procedure [8]

Useiiudusu
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Item 6 Academic Staff Quality Qmqusﬂmnia’laa%ﬂmi
apumsiianuipnuansanssiundnaasiaeu danudwglunisaeulazaenenninuiiasinueliniugisey H93581U5303v18n ualinsiauwdanuaunse

Miluavinuaganuaansadiunisdeusgsioiles TiulimangasasidniuyaaInsiunsaeuliearen1sA UMV IMANgAS

6 AMNTWUARINTHIEAYINT OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
6.1 | dMINWUNUYAINTANLIYINTT (NSFUNBAFILMUA vanedl 7 983
Medaumumt M3TRSasIIds NsLEndns uaz NTUIIT
mMainBuneny) WleneuaussieruFesslums ANRSY

Feunisdeu N33 wagliusnisfiiedes
Academic staff planning (considering succession,
promotion, re-deployment, termination, and
retirement) is carried out to fulfill the needs for

education, research and service [1]

62 | dnsimuaulazfinmusndnynanTrenisey 15 wauenansiszdn | vaneil 3 4 3.2
LayA5EaU Lileianssunsaeu Myide NANgN3 FunaLar ARl
warliun1siiiAeidos 9.115841UD113E7 UYB019156)
Staff-to-student ratio and workload are USnuiimentinusuay
measured and monitored to improve the NIAUATDETE

quality of education, research and service [2]

6.3 ﬁﬂ?iﬁﬁ‘ﬁ‘uﬂLLa%ﬁI@ﬁ’ﬁLﬂm‘?ﬁﬂﬂiﬂiiﬁ’lLLazﬁﬂLaaﬂ
T 5H9R3U59U wazlEINIMMIITINTT Tuns
uslaka SasaTide wasideusumi
Recruitment and selection criteria including
ethics and academic freedom for appointment,
deployment and promotion are determined

and communicated [4, 5, 6, 7]
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AMNTNYARINTENAYINS OHEC Item1.1 TQF?2 TQF3/4 TQF5/6 TQF7
6.4 ﬁmiizqLLazﬂigLﬁuamiﬂuzﬁuamﬂmﬂimﬂ 2.@mauﬂ’ammi§ waail 3 48 3.2 il 5 il 5
NS Uszdmiangns AUNUILAT AN mMsUssdlusegdn | MIUTMSuangas
Competences of academic staff are identified 3.ﬂmauﬁammi§ 294919159 (Aun1Tdow)
and evaluated [3] KUY UNANENS
4.AuaudReNasdiaeu
5.6. 7. auauln et 8 9o 1.2
9191567IUT e nsUsZIUINY
Fnenfinug wasfivinw | vesenanselunis
33 wagiaou Tdununagnsnig
WTNUS dou
10.8791567UTnw
Ineanuslazng
AUATIDATLIEAU
UaudinAnenilnasuide
atherailoay
avhiawe
65 | fimsszyuazdnfanssunsiineusuuagianni vianail 6 91 vaadl 7 483 M
MBUAUDIDANUABINITVDIYAINTAEIYINAT NSLASUUNT Uguilmaonnselu
Training and developmental needs of academic dusuenansdluml
staff are identified and activities are wnad 6 48 2 waneil 7 44
implemented to fulfill them [8] MsiwuIANN3 AINTTUNITHNUY
wagyinweliun ATNUD 019156
AT WaTyYARINTAY
TGN
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6 AMNTWYARINTHIEAYING OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7

6.6 | dmsuimsnanisuifa saudanslvisnsdaues
nslyinssensu ileairaussgslalunsaiiuayunis
Founsaeu M warliuinsiiAedes
Performance management including rewards
and recognition is implemented to motivate

and support education, research and service [9]

6.7 | AN1SAARINUTEANLATINUINNUITEVDID15E
Wundwela waziinisiSeudisusiiawamn
The types and quantity of research activities by

academic staff are established, monitored and

benchmarked for improvement [10]

1%

asuTuIuyAaINTaedvIng (sryiuiniuieys wardslunshuime FTE vesyaansaneativauw) uandluansieoluil

FIUNINUA Seuazua99191387
Uszian LWAYE LAY . du3ansAnensEav
MUY FTEs
Usgugutan

ANANI19158

F09MANTIIY/ETIUMEARTINTY

2191589U5¢a1 (Full-time Lecturers)

2191597 (Part-time Lecturers)

919138 5ULTRYNAU TENA

(Visiting Professors/Lecturers)

FAUVIVUR
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asUdnsnduyaansaagiseu (Staff-to-student Ratio) (szyislunisAuinidn FTE vasiSen) wansluniseioluil

Y

Ymsfinw A1 FTEs 999UARINTag3vINIg FTEs vaefi3eu dnsnduyAaInIeagisey

asunan199in3de wandlunisealull

. UssnnsAnun Y IUIUNAIURNUN D
Unshnw N

szAvaaUY TEAUYIR szAunfinig LAUEING UIUYAAINTAYIVING
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ltem 7 Support Staff Quality @zuquﬂmnimﬂaﬁuaqu
A mvemanaastiu Sulusesndunisdomsszninuaainsiudisey eglsfiony yransanednnsenslidanunsadeansideddivszdninmineusiranypains

awatiuayy yaansaeatuayuluni laun yeainsviesayn viesd AT du T wagnsliusmsgiseu

7 AanWYRAINSENEETUAYY OHEC Item1.1 TQF?2 TQF3/4 TQF5/6 TQF7
7.1 | dmsnuauyeaInTaeatiuayy (Fesayn vandl 7 4 4 vanail 7 40 4
vesUFtAns sy IT wagnslusnisgiSew) e MIUIMITYAAINT AanssunIsRAILD
MOUAUDIBANLABINTTIUMITBUNTADU N1TIRY atuayumssey WTNVDID1TIAE
wazlviusmsiiieades nnseeu ymaINTAeatiuay

Support staff planning (at the library, laboratory,
IT facility and student services) is carried out to
fulfill the needs for education, research and

service [1]

72 | fnstmuasasdeansiiertumsassmuasfniden
Tunsusieds Sadnsias uazidouiumis
Recruitment and selection criteria for
appointment, deployment and promotion are

determined and communicated [2]

7.3 | InsszydaryssdiuanssousvesynaIngay
aduayu
Competences of support staff are identified and

evaluated [3]

7.4 | dimssrykardnnanssunsinausuLag iR
MOUAUDIBAIIUABINTTVDIYAIINTAUATIUALY
Training and developmental needs of support

staff are identified and activities are

implemented to fulfill them [4]
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7 AMNWUARINTHETUEYY OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7

7.5 | Imsuiniskan1sufuRau saudnsiiseiauas
nslrinsgonsy weassusegslalunsatuayunis
Founsaeu M3y waglviuinsiiAeades
Performance management including rewards

and recognition is implemented to motivate

and support education, research and service [5]

1Y

szuduIuYRaInsaeatuayu (seyiunfiiudeys) wandumswielud

STAUNSANYIGIGA "
Uszan — - FIUVINUA
dssufnwnauvany Usyauas Ysyeyln Usyeyian
UAAINIVDIEYR
yAaINsesuiRns

YAINTAY IT

Qﬂﬁ"lﬂi‘U%Wﬁﬁ’]u

yAaNsnsiiusnsise

(Wiszyseazdennisliuinis)

FIUVIINAUA

1ATINTRAILILUINIA LTI UTIBITY AUN-QA Page 116



AUN-QA Guidebook

ltem 8 Student Quality and Support AN WEISEULAzN1TINsaTUAYY

AunmvestidintuiugunimveaFounsnididudning fedu aunmesiFeuiidulundngnsdfimud o duogneds
8 | auawdiSsuuasnsiimsaduayy | OHEC ltem1.1 TQF2 TQF3/4 TQF5/6 TQF7
81 | finsswy doans uazuszmmuloune vanadl 3 40 2.2 AuauTRvesy vanadl 3 40 1 N3
SuuBouniuiiuazinasinigdy WihAnw Waguuasneluaadiu (5
HiFeu Inensuiudslivivade vanadl 3 49 2.5 uwunsiu 1) ffansenusiondngns
The student intake policy and UnAnwuazddnsanisdinuilu Tutiag 2 ik
admission criteria are defined, seay 5 Mmm‘ﬁ 398 2 NS
communicated, published, and up- Wasuulasnmeusnaaitu
to-date (¢ndl) Mmansenusiondngns
Tutiaa 2 Uik
82 | finstmuanarlssiiuitniwaninas | Aludldssyoshadugussauly une. windngnsaunsafintsanyssiiumaniils
TunsAndengisen - sufyunardedfuresantiuisrdumssutindnu
The methods and criteria for the - wUftRvemdngns/ane Werdumsdndentndnulu enii dndrumssudndnuseduiugasing inasifionsanene
selection of students are 1Fuf azuuunsdingy insandesesuSyges-n
determined and evaluated [2]
8.3 | H5zUUNIIANAILANULATININUDS wanedl 3 40 23 Jaymves

HISEU HANTSISEU Wazn15EN15iseY
S NACEILERNITEN TR

There is an adequate monitoring
system for student progress,
academic performance, and
workload [3]

UnANWILTILN

Vel 3 90 2.4 nagnslunis
sudunmsiiendlatlym /
Jodnnnvasindnwilude 2.3
Wnedi 349 5.5 (M15v
1ASINUAIBNUINY) NS
LASIUNTT

wnedi 7 98 5.1 nslisuIne
FANINT wazdue widnAnw
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AunmEiSsunaznslimsatiuayy | OHEC ltem1.1 TQF2 TQF3/4 TQF5/6 TQF7
8.4 | imslimuugihaunisfine fanssu “lguauanug A iuay
lundngns nsdanisudedy uagns Wemdwilly upe.7

atfuayumIFoudug ungiSeudle
Wannnisiseudiasnislaaumh
Academic advice, co-curricular
activities, student competition, and
other student support services are
available to improve learning and
employability [4]

8.5 | ANMWINGDN NINNNEATN Femsiay “lguauonugliiuay
Anle deasunsiseunsaeuLazn1sv Wevnailly upe.7

3o rwisaiuayuanudueyia
The physical, social and
psychological environment is
conducive for education and
research as well as personal well-
being [5]
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asuduugieuniudalulusn Tu 5 Unsfnudeunds uanddumseialuil

fadlns
Y
5 oy o o Iungieusud/
Un1sAnen uugadng UIUNRY o o
amzilouEou
asudnuugiseunaun Tu 5 InsAnwideunds wanddunisisiolil
v
HiSeu g
- FIUNINUA
Unmsdinwn Ui 1 Ui 2 Ui 3 Una >Ui 4

(M39fU wAB. 7 MaaaN 2 ToyalBeann)
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ltem 9 Facilities and Infrastructure &sd1uleANazaINLazlATIaZIaNUgIU

dneenuazanuazlassadsiuguivdsdusenisuimsianisvdnans lnesesaenndestuidmvineuas inguszasdfinivmuald saunivisnisaeunasnisisou;
FeaduanunsiSeus WU Asuiames e-learning Yiosaun LardUY JedouiENaRaAINADINITVDILISEURALYARINT

9 dwasanuazainuarinssaiienugiu OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
9.1 | fdssnnoamazmnlunisasunaznisious (tHes vaneil 7 48 2.2 vanadl 4 Jgmuas
aaes Heuseu owhiunda uavdug) Wewme NINBINTNTLIU NANTZNUADATS
wagviuaisdmsuaiuayumsiteuuaznisvinide nsaeuiidogau ALuNTg
The teaching and learning facilities and
equipment (lecture halls, classrooms, project wannail 7 48 2.3
rooms, etc.) are adequate and updated to NITIAMINTNENT
support education and research [1] NSISEUNTADU
9.2 | ViesauauaznInenseineg Mmeluieame wagyivady G
dmsuatuayuMsteuLazn v
The library and its resources are adequate and vanail 7 4o 2.4
updated to support education and research [3, 4] MsUTELiuAIY
9.3 | iesfuRAn suazaunsaliiissne wasviuadudmsy SIENIGERE
ATUAUNITIULAENTYINTIRY NINYINT
The laboratories and equipment are adequate
and updated to support education and research
[1, 2]
9.4 | IT iy e-learning lassadnsfiugnuiiveme uaz

uadpdmsuatiuayunsitousasnsvinideThe T
facilities including e-learning infrastructure
are adequate and updated to support education

and research [1, 5, 6]
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9 #edunsanuazaanuazlaseaiieiiugiu OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7

95 | fimssryuazUfoRmumnasgudandonds
aveuiiouazanmsgiuauUaensty avamadnds
AsdpAnuaznINveiinude sty

The standards for environment, health and

safety; and access for people with special needs

are defined and implemented [7]
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ltem 10 Quality Enhancement AMSWAILIAMATN

nsiawnulusEAugaufnwUEneumenIsiauIALS iy uasvinuaR viseaussausvesiseu anmuindeularlenalumsiBeuivesisou uarnnnmes

anduvenangns NsRILIAMN AR UALBIWaNITUTEIUAMA LA MSTRILIBEwWaL oAz N Tas1LWIU]URNA

10 msﬁmmﬂmmw OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQFT7
10.1 | anusiesnsuaznatounduvesyidiuladu vaad 7 4o 3.2 M5l vanedl 6 f8 1 A3
e gniunldlunisesniuuiasiamvdangns A3 veIAnNNTE Uszifiuangidndaas
Stakeholders’ needs and feedback serve as ANTINGHU ATHARY du5ansane
input to curriculum design and LLaWI'Umuwé'ﬂgjm vandl 6 48 2 s
development [1] vanadl 7 40 6 A Usziliuangildu
ADINTVBINAIALINY \Rentos
f9RY waz/v3aAUie
walavew liinudin
10.2 | 4n15U5EUNTTUIUNITOBNLUULAE AL 11. msUudss vaneil 7 48 7 dusing vanail 6 40 3 s
wangns uazdnswanaua oL VANgATIUTOU nsaiiuau (Key UszlunnAMmangns
UszdnsnmuazUszdvdnavemdngnsidu sogmirfinun Performance AUNTOULATFIUAL A
o8y 12. msaiiuauli Indicators) ‘
The curriculum design and development Dulumusausinanis vanndi 7 48 1 N3
process is established and subjected to AU Usefiuseiniidnaou
evaluation and enhancement [2] Lﬁaﬂﬂiﬂizﬁuﬂmﬂﬂw Tudfiseau
103 | fimsuszidiunszuiunsdounaznssens was | MangnILaznsEey el 7 4 2
nsUssfiugiGoustieeiiles Welviduiusiu | n1sdeumunseu UsednSraves
NansiSousTiAav s UINTFIUANLA nagnsnIsaoU
The teaching and learning processes and JAURANANY wneii 8 e 1 doRnuiiu
student assessment are continuously WYAR vieaseiilasunis

reviewed and evaluated to ensure their

relevance and alignment [3]

LB U AINEUTHIIY
WarAUTINTBMANERT/
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10 msﬁ'@umqmmw OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
HIURAYeUNANgATHD
FoRniurioaseilasu
ASLEAUDUUE
winail 8 48 2 sl
fflunsiiienIsIuwn
vsaUuUImangns
Vel 9 48 1
AUAINENYBINTS
sdlunumuunuiiaue
Tusreuesditdiumn
el 9 48 2 Tarausly
MIHAUMENERAT
vndl 9 48 3 usuUFTR
astnddmsulnisAinm
fald
104 | dinsuwanuiseanldusenounisiseunis wnad 6

douuazNTITous NSNLINg

Research output is used to enhance Usgnaunsiseu

teaching and leamning [4] [MEGRM]

*Haoumsi
NUITPLYIAN

AFIUNNTEDY LAY
seuliluune. 3/4
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10

NIHAILIAMAIN

OHEC Item1.1 TQF2 | Tarsia | Tarse | TQF7

10.5

finmsUsziiiugunnuesdsaiiuayunsiSeus
(osayn viosUURnTs IT uagnisTviusnig
fi3ew) wasdimsiannaunmdusses
Quality of support services and facilities (at
the library, laboratory, IT facility and
student services) is subjected to evaluation

and enhancement [5]

antuiinsUssilivdativayunsisous neduduniwsauulssfiunsseunisaeulaisnia vanansanunsalideya

I

10.6

nalnnsfunateunduangidmuladiude
Wuluednadiszuu uaglasunisuseiliuuay
Wawnunmduszey

The stakeholder’s feedback mechanisms
are systematic and subjected to evaluation

and enhancement [6]

Y909 6 U 2 NS
Usziuanngilau
WeT89
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ltem 11 Output NaNAR
mavszdiupunmvemarinizdesinnsanimaunmussiadeiadulumunanisiseusiaaniuasanudosnisveslawlddnds suddnsnisaeuiiu ens
msaneennatsiu svezaadslunisdnianisfinw dnsmslinuvesdudin luvasieiunanideresennsdwas{isoudunandaiiddgyrenszsuiunsnielundngns

Wi Tngsgauresnuidy saunsanuiswelavesilduladuds (Yrains fiseu Avdinn glidngn) deyadinanagdesihuninmgiuazidssuiieuiieliiianisiaw

wingns wudiRduamnn uazssuun1sUseiununmsisly

11. HANER OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
11.1 | dn3fnaudnIsIn1saouNILLaENITaIeenNnNalsAu wanad 2 40 4 $1uau
wazfinslSeudioudiionmu uazsovazveunfAne
The pass rates and dropout rates are established, Ao UUANLLNUNTT
monitored and benchmarked for improvement [1] ﬁﬂm%wa‘uﬂﬂm‘ﬂuuﬁi
Folauauuziinsiansan avl
- dhsINNTANReN awmuas IngUITaIRYRINIg wneil 240 5§
ane8n mMaasuulassiui
dndnuluurasl
nSANEN
vanedl 2 98 6 Jade/
avnfidanszvuse
PUTNANE IR
UHUAIANYD
112 | fimsfnanusnsszosanadevensdisansing wanad 2 48 3
wazfinsSeudiouiionmu S1eazLBeaii
The average time to graduate is established, dms1nsdsa
monitored and benchmarked for improvement [1] N15ANYI
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11. HANER OHEC Item1.1 TQF2 TQF3/4 TQF5/6 TQF7
113 | @nsfaeudnsnislinuvesidnsansinyinasdl wedi 2 9o 7
maSeudisudiewmun AMEMIANUYINVBS
Employability of graduates is established, Unginneluszes 1Y
monitored and benchmarked for improvement [1] nasdusansAnw
Forauauuzfinsiarsan wanad 2 40 8
- aswasuwladlupanaussnudsdamansenuse MIAsziNadile
Tadnlugaraandisiiuan IATIEINANTS
Wasuulawmde
waldueenisianeu
el
11.4 | finsfnnuussamuazsuauniifevesiizoudui
ymela wariinmswSeudioudiionnu
The types and quantity of research activities by
students are established, monitored and
benchmarked for improvement [2]
Solausnuzfinsiorsan
- ANYMEYRNIWITEVBIYAINTANEIVINTUAY
e dulumuideimiuaziusiavesanitu
WATAY
11.5 | dnsfaauseauanuiisnelavesilaulidiudy

Lardin1stUS U UL WAILN
The satisfaction levels of stakeholders are
established, monitored and benchmarked for

improvement [3]

anfuiinsussdiunnuiisnelaveslitndin ndngasanansafiansanlitoyals

1ATINTRAILILUINIA LTI UTIBITY AUN-QA

Page 126




AUN-QA Guidebook

wansdayadnIn1ssaurIuLaznITateannaedu Tu 5 judeunds uandumseeluil
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4. s2UUnNISUTELIU
4.1 SLAUATHUUKASYUNDUNITVDSUNITSUTBIANLNTT AUN-QA

MNMANgAIHEIN1TVOIUNTFUTOIIULIMIANAS AUN-QA tu asdesufifmutunou il

1. andudesdiaudnvauzilununagives AUN fe Te1guinnd 10 U S91uiudisouauudy
NN 5 U kagldsunisgausuanmiienuaunsUseiununmseauUsEna (019 ane.
aue. N, 8% uaz/Asensenyaelulssmaniietes

2. antudwfisuinveusunsUszAunuaimidisumseusaiteuuriinas AUN-QA finns
AUN ugfdniu (Tier1)
anUwveainsduaundnaieisunine deendeu (Associate Member)
minldfunsfinnsanouidmduaindniaietisumingrdoendeou (Faagiuaniiu
Tndininuuimsmansladnduaundnesetisuninenduendeou (Associate Member)
JuiiGeuiosnd) azanunsaddduaingifievesunsussifiuainanzgusaiiuld Tnsund
AUN  agyinisusealiudseanas 15 ndngassiel wazagUssiliulaiiiu 3 wdnans denns
Usuifiu 1 ads

5. wssunsilesunsUssiiunnauzusziiu (Ussidu 2 inuanuszsimaanndn AUN gl
ffUszfiugnalne)
mselUiuanssrozailasUsznuiidedddmiunmasteunisuaznisduiumalite

Y93UN135UTOINLNT AUN-QA

Tunau FTELLIAN nanssu
6 12 Boureoutuns | dvbuadasiieveiunisuseiiu
. Usgiiu gudusreazalunissunsuseiu
LFITUUATT
2 - 3 eunouiunis guduinuanig MsRung AnvesrUusliiy Sy
Usziiiu AUN Secretariat
1% - 2 Wounousuns | @951897U SAR T AUN Secretariat waganzrUseiiiy
Uszidly
1 Tuneudumsuseiliu AnzEUTEIULAE AUN Secretariat Hunesngianiiing
Joupseuld
funs v d - oo . -
s Tui 1 voansusziiy WoLUn uazisunsUsTEllunangns lefiansaienans
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wang U dun1eel dunanisal wag Site Tour
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VURDU YA fanssy
el 10 daindsann | unnIneaelasu Feedback 91nnsusediu ng
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Sulsemueminaneiu (msdrseananigusziiulaagunanisuszidiv)

uh 3

9.00-11.00 AUszliuudnanisusslulowiu ndougauduazaianunsanmuile
11.00-11.30 #W5Un
11.30-13.00 Suusgnuemsnaeiu wazdwUssilulasivtingu
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Value Interpretation

Quality & Improvement Interpretation

Nothing (no documents, no plans,
no evidence) present

Absolutely inadequate; immediate
improvements must be made

This subjectis in the planning
stage

Inadequate, improvements necessary

Documents available, but no clear
evidence that they are used

Inadequate, but minor improvements will
make it adequate

Documents available and evidence
that they are used

Adequate as expected (meeting the AUN-QA
guidelines and criteria)

Score
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igys s \
g %oy, \
\\7‘]qa < \
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\ /
\ /
\ Ay 4}'\ — 5

Clear evidence on the efficiency of
the aspect

Better than adequate (exceeding the AUN-
QA guidelines and criteria)

Example of best practices

Example of best practices

Excellent (world-class or leading
practices)

Excellent (world-class or leading practices)

As weight is not allocated to each criterion, the overall opinion should be based on the achievement or fulfillment of the
criterion as a whole. It should not be computed based on the average score of the statements under each criterion. The
overall score of the programme is computed based on the arithmetic average of the 15 criteria.
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